(\ LOJOOMBIML
50863bMB>ILLIIEN

LAJIMIIZITMbL bO%GObNBbU@bBOEOb
Jddumaldnb

2018 6M0OL
bLaddNabMa0b J6aatn0a0

ANNUAL REPORT
OF THE OFFICE OF BUSINESS

( ‘ T —————— OMBUDSMAN OF GEORGIA
OF GEORGIA 201 8




LOJOO]IBITML

(\ 60%63Lb(M36IVLBIG(

2018 Bggmn dnBbLNLogNL  NBadngyMN  Nym.
0nBBgLMAbYELEBNL adofMomds 6g3™ audmBzgzub
y3abybo. bodoMomzgemm 6nB65LNL 350190NbL
bndofningnbo o LogYoMgoNL Po3egdNL  OE3NL
dndoMogmaonon 2018 Bgmbol mnpafMnb
dmBni3nodgo. 939y6nb 6nBBgbLgoMgdmb
dnd%n3gmmoolb gubodnmmogdlb @oadon
hMobBodynyemn baMmggon, bgmbayMmgmmn
aamaMognymn degodoMmgmado o 939y46nL
3dmdngnmbnMgoy LogMmoadmMmnbm bogogmm
yfMongMoimogodn, Moz ababpemno oiagnbyozoemn
30dfMmonb  dooobbdndndnon  dggmoaf  439460dovb.
y3nMoahgbmogonlb dnybgmogzo LodgboMdgm
boddnobmonb aoubbmMmizngemgonb dMmzgbdn
dpdnzo nhgbLb oogb Lognmbgdn, MMAemgdngs
3daoMdm LgdhmMbL obybgdlb o LognMmgob
bobgedbnogmb dbMnposb LBMooy Mgougnfadab. vba3g,
bbgoabbgzy  vEdnbnbhMoENeN MMaYbmML  dngM
8negoyen . 3oEoby3ghnemgagon o MIaYEoENgon,
MM3eaony gogemgbob  ababLb  LodoMongaemmadn
onBboLNL  BoMAMQBODy, LognfmMmadb dgozubgoab o
obogmn dmonbmgbgdnb dgboadudnbo 3MMgdhnfgdob.
obgon @MML 3nEIg3 oM nBMegdo A3gbn -
fmami3 dgconomnb MMemn 3gfmdm boghmMbo o
baemnbyogegdab Smfnb.

2018 Bgemb  6ndBgbnLb  BoaMBmdoagbemadmab
1000-%g dghn dobgnoMo gondoMono, MM3dgemoo
dmfMnb ydmogmgbmoo 3md3dobngonb
nbongnyomym bogdggdb gbgodmeo. 40-38)
dgb3goMmo gondoMmomo  Lbgoobbgze LadhmMmMyem
0n%6gbobmMENoNabmob, mmMEzgMm dmzgnamMmgm
bodomogzgemmb Mganmbgdn o dg3bznm
oanemmMomng ondBgbdgbadb y3nemo ne Joeoagdn.
ooncmnbnb dgdng  Mganmbgab dmNL  y39mmady
ojhngn ogoMo nym o LBmMgo odnmd, 2018
Bennb LgdhgdoMnEood adoModn dNBBgLmM3dyLAgENL
dyodngn BoMdmdoagbacmn onbndbo.

2018 was a dynamic year for business. The Office of
the Business Ombudsman has responded many
challenges. In 2018, Georgia is again in the leading
position in the ease of doing business and protecting
the property rights. Attractiveness of the country's
business environment is stipulated by the low

transaction costs, convenient geographical location
and the positioning of the country in the international
trade relationships, which is reflected in free trade
agreements signed with the friendly countries. In the
process of entrepreneurial activity, despite its
advantages, constantly appear issues bothering the
private sector and requires a prompt reaction from
the side of the government. Also, the decisions and
regulations made by the different Administrative
Bodies, which influence on the business, need
assessment and correction in accordance with the
new requirements. In such situation, our-as the
mediator's role and the government increases more
between the private sector.

In 2018, more than 1000 meetings were held with
representatives of business, most of them were
concerning the individual activities of the companies.
Up to 40 meetings were held with the various
Business Association Sectors. We have visited
Georgian regions twice and had met the local
businessmen in all big cities. Adjara was the most
active, among the regions after Thilisi and thus, since
September, 2018 there was appointed a permanent
representative of the Business Ombudsman.

We have participated during the whole year in
different business conferences, international
business forums, discussions organized by the non-
governmental and consultancy companies.

www. portal. businessombudsman. ge



dogen Bennb - gubdogemmoodn  38mbubnergmaonm
bbgoabbge  BN®E5LIMBO3gMaBI3NgLdN, LogMonadmfMnbm
on®b6gbamMmydgoddn, oMobodoomogMmdm o
bagmBLYEMAHOENM  3M3ddobngdnb dngfM  MMgabnBgodyem
©nbgyLNaddn. Boymongfno Azgbn  cvboddmmademmaos
oMmgmofmng obmnongdmob o g3mbmadngyM
au9MoINabgdgodoob.  gudminemgonb godnoMgonbo o
0noboddMmmadenmonl goemMdoggonl dndbnon gougoogmMdgm
afmoingMoimoboddmmdemanb dgdmmoubydgon
0EaNeMmMoOMng o bugMovdmMMnbmM MMgubnBongdoub.

ab Bogmn dogmnob  odmngn nym Mganemongonbo o
obogmn  bogobmb3ademm nbnnohn3zgonL  3yonbnon.
0n®6gbub dgygmMgodyemn 3mBnngdno @O
vEdnbnbhMognym mMagobmgomob dgnMmm
ohoboddmmdemmonon  3i3nemmam, MoayemoEngonb
h3nfMon nymb m3hndogmyMn o 3agMdm  LadmmMb
nd3gmgdnbhonnbongnb gmbnafyemn 300N 3dmMbrogL.

3ndydoggm 316 Logog®gy o dmgobgmbgom, MM
obMymagdymn boddggonb 65 %
0n®69LbM3dYELEgbnL dyodamdemmogonmo @©O
Mo3mMagboozngdnon 8gBofMadnb  boboMagdemmeo bMyemo
ub babngmmoMng goobyzahnennym.

2019 Bgemb 6n®BgbgoMgdmb dndoMmonyemgonon donozoMm
audmbagzo fMAgdy 8mdgbngmn  LabadofMoemm  bnbhgdo
0nBbgbo3gonb gxodhuMoE gowobobyzamo,
ongfMmgmopno Lagofmm baghmMnb Ladgoemm Mamendn,
06n®6abNL dgbodmagdemmagonb vEa33vuhyMn ©O
3fmmamisnyen MoaynemoEngon.

aubyem Bgemb  BnBBgbgufMgdmb gondsmogbgonboocznb
auoadyem 6odnggodlb dmMnb  ombobndbogno Ea-L
ouoMybgonb 3MmEgoyMnb godoMmnggodo,
9cnadhmMBnemn bogoabobom MgBngbhnb Mgo3mMdo,
dbmaogmnm dub3nL ease Doing Business-nb Manhnbadn dg-
6 dmdni3nudg ubnbaygmgdo, ciuboddMmmademmanl obygdo
bogyMabggoin LooMonhmozm  bobodoMoiemboob o
dynMg 6nBbaoLbNL MgogmMdo (odggamnb obomn
damogoonabn Mgzndn).

2018 Bgmb dpdomdo onbym dnBBEgLM3TdYLABNL
L3gnoemyMde dmMpoendo, MMdgennEg  Loadyogmgdaly
ndgmg3o 0nBBagboob 3mdybngono 3nIo3 yo3MmM
9m39dhnmn gobogl, on@6gbb od3b bodpogmgdo ocigogmn
0936mb bLogyomoMmn boddggonb bLhohyLadbo o
dndonboMgmaab, obggg Lodyormagdo a3ad3L, 3uBoMImMmmm
bhopnbhngs o vbogmntngo dbmogemnm  BuB3nb  (IFC)
SMngafnydndnb dgbodadnbogo.

Our cooperation with the sectoral associations and
economic union was fruitful. For the purpose of
sharing the experience and deepening the
cooperation, we have signed memorandums of
cooperation with local and international
organizations. This year was very active in terms of
regulations and new legislative initiatives. By the
balanced

position with business sector and closer cooperation
with the administrative bodies, we are trying to make
the optimal burden of the regulations

and private sector to be given reasonable terms for
their implementation.

We have worked on 316 cases and managed to
resolve fully or

partially 65% of completed cases In favor of the
entrepreneurs by the

solicitations and recommendations of the

Business Ombudsman.

In 2019, the flexible judicial system for the effective
settlement of business disputes, bureaucracy in the
middle circle of the public sector, adequate and
proportional regulations of the business
opportunities remain as the main challenges in the
direction of the business environment.

Among the steps made forward last year in order to
improve the business environment, there should be
noted simplification of VAT returning procedure,
reform of e-residency taxation, promotion on 6% place
in the rank of the World Bank's ease of Doing
Business, starting the cooperation with the arbitrary
court of france and the reform of a small business
(new preferential taxation regime).

Special portal of the Business Ombudsman

was launched in 2018, which allows to become
business communication more effective, the

business has the opportunity to follow the

statuses and progress of the own applications, also
we have an opportunity to carry out statistics

and analytics in accordance with criteria of the

World Bank' s International Finance Corporation

(IFC).

We are working to be able to protect the business
interests in future not only with regards to the
Administrative Bodies, but also to strengthen the
positions of the private sector in judicial system.
Exactly for this purpose the Parliament of Georgia has
initiated the amendment to the law “On the Business
Ombudsman of Georgia”, which grants us authority to
fulfil the function of the “Friend of Court” (Amicus
Curiae) in the current administrative disputes in the
system of common courts.

www. portal. businessombudsman. ge



(\ LOJOONZILML
5086LM3ICLBIEN

3dydomom, Mooo dmdogomdn dgzdemmo
on®bgbnLb nbraMabodnL O30 oModbmemmeo
vdnbnbpMognym mMmaobmagdmob
dndofMogonom, oMmodgo bLobodoMorgmm
bnLbhododn gagMmdm LadhmMNLb 3MBNENngdNL
godmngmgoo, LEMMgE vd JdnBbnm
bodoMomggemmb doMemadgbhdn nNbnnfMgdyeno

B3mMmnmgodo ,Lo0doMo3gmmb
0n%b6gbmadoybdgbnb  dgLobgd” 30bmbBAEN,

Mmdgmny a30bngdgob yoyemgdmbnemgdob
bogmMmoim bLobodomMorgmmgonb LNbhgdodn
dndnbofMmg odnbnbpMognym ogzgodng
dggobMmyemmon bobodoMorgmb dggmamnb
(Amicus Curiae) o3pb4|3n0.

JoMoyenn onBBaLNL NBhaMabgdnl Pi3bmyMmM
ah]ulnhlalul] uboougo au30mMdogzgom
onoboddmMmadmmaolb dompbnmm 439y690dn
Agzgblb gmemgao nbbpnhyhgomob. obg3g,
9fMmgbym obhngmMymanyem bodmddgom
goadodn o0nBboLbmMTdYELAgBNL mMmo3nbn nNEagdb
cmnEgMmnb MmMenb  bodoMoggemmdn  6nBBgLNL
3900nmbnbnbnfMgdnb dndofMoyengdnon.

2018 BgembL dnBBoLMAdYELAYENL vdoMmomnb
dMmgdhgonb dbompodgmnbooignb dbyML
gobLognoMgdyemn doEeMoo goozybom
dbmayemnm dub3nb bogMmadmmnbm Luognbabbm
dmMmdmMmognoba (IFC) o ovdgfMngnb
dgagMmogdymn dpohmgdonb LogMmoodmMmnbm
gobgnomamgonb booggbpmbL (USAID).
ouMBbadybgdyemn goM, dmdogomdns ogjmnyfMo
ao3ogMmMdgmagdm Boymomngm
cnoboddmMmdmmoob 0d o Lbago
bogMmMomodmMnbm o ombBmMM
mMgobndoizngdmab.
8ubbogymMadyemn dopemmoas 3gmMdm bgdhmMmb
bomonbognb o omdobMymagdgm o
bogobmbdogdmm bgmnbyoggmgodab
d®omonboignb namanbo o ENL3YLNNLOZND.

o omemmb, aubbogymMadyemn doemoo
0onBbgbmaddybdgbnb adoMopnb yzgmo
nobodmMmdgmb 6n®b6gbNnbHgMgbgdnb
aboozom cmuzpogoyemn dMmadnboignb!

www. portal. businessombudsman. ge

We will enhance the cooperation with our
colleague institutions in the partner countries in
order to protect the Georgian business
interests on the foreign markets. Also, the
Office of Business Ombudsman in the National
Anti-Corruption Action Plan takes the role of the
leader in the field of Business Integrity in
Georgia.

| would like to give my special thanks to the World
Bank's International Finance Corporation (IFC)
and the United States Agency for International
Development (USAID) for supporting the
projects of the Office of the Business
Ombudsman in 2018. | am sure we will continue
the fruitful cooperation with the aforementioned
and otherinternational and donor organizations.

My special thanks to the private sector for trust
and to the Executive and Legislative Government
for openness and readiness for discussions.

And finally, | would like to express my special
thanks to all employees of Business
Ombudsman's Office for their dedicated work to
protect the business interests!

\j\i\ é%k

A

BUSINESS OMBUDSMAN
OF GEORGIA

2018

3



3360 3360 / OUR TEAM

0330 MIJ3060dI
LAIJOMM3ITML
00963bM363ICL3I6N

00m0I® a0Mmaudd
60963bM3dIVLATBNL
6560H3M300336IM0
33360b V30MBMB0IM
3b3JBTN3080

d0ban
033390383000
J3b3ImO0
bLIFIMHOI@I6MO3
bA300bABAN

Iy M36000dI
3J3b3IM0O0N
bLIBIOIbIbI®M
bA300IbIBAN

amabg 3afMgbgmndg
3mdnbngongonb
badbabyMNbL y3MmMbN

www. portal.businessombudsman. ge

93MOd d6ITIJ30TI0
00963bM3dIPLAIBNL
dMa®©a0MmI

a0mMman
30M30¢003a30¢0
60®63bIBITOON3MLO

©5300) H3Jbadd
33L3IMO0
LIBIPILIbIOM
bLA3NMbIGAE0

3303360 ©0obud0dI
3J3b3aMO0
bLABIPILIbIOM
bA300bIGA0

6nbm 13933930
mao3nb 896g3aMn

M3I336 30MI6®@1dI
60963bM3dIPLAIBNL
dMa®aNMmI

bLAMBM bLO6N40dI
060C00003MLO

©300) 3MANVE3020
JJb33MO0
LYBIMOIIBMN3
LY300Ib3B30

0)0dam BA330MAdI
3MM3I0Id0L 3363530

modofm mofMbbn83nemn
dymammgMn




dM3Ma NbOMmAOo / A BRIEF HISTORY

bogdomMomzgemmdn dnBBgbmMaAdyLAg6nL bLoddnabmoaab
bomyydzgemn Rogyomo 2011 Bgemb, MmEgboy dgnddbo
bogoobobam MddyELEgbnb NBLAHNHYMHN; Nan
boRn3zMgddg MgognMgonm, 3obmb3gdmmaoodn vb/o
3dMogmngodn bnbhgdyMmn boMzg®aonb gudmzmagbnomo Eo
bogubduboogmgdmm bogddnobmanom sbmfMEngeMadEo
aouobobonb gooudbgmaoo yo3emgdgonb o330b.
2015 Bemnb 5 ngbnbnEvb vdmddgwmo "bojoMogzgemmb
0n®6LbmM3oYELAgBNL dgbobgd" bodoMozgemmb 3obmbn,
fMmMAemnb boogyd3zgmBg 3 NBLAHNHYHTo bugddnabmao vbagnn
boubgmBmgono gobogMmdm.

www. portal. businessombudsman. ge

80M&ma0 8obatm0y

bIBIPILILI®M M3oIOLAIEN

2013 BIOL 3uMHONM®A6 - 2015 6MAOL N360LVTMOJ,
bLAJOMMBITMBL 60B6ILMEOIOLAIEN

2015 6T0L 0360b60WVI6 - 2016 BEOL 03T0LITVI

Giorgi Gakharia
Tax Ombudsman from March

2013 till June 2015,

Business Ombudsman of Georgia from
June 2015 till July 2016

Activities of Business Ombudsman's in Georgia was
founded in 2011, when the institute of Tax Ombudsman
was created; It was carrying out protection of the Tax
Payers Rights by means of responding to complaints,
identifying the system defaults in the legislation or/and
practice and through the educational activity. From 5% of
June 2015, the law “On the Business Ombudsman of
Georgia” was enacted, on bases of which the Institute
has continued its activities under the new title. Makes
appeals, talks on behalf of this group and tries to improve
the conditions as for the group members, as well as for

the society as a whole.

a0Mma0 3dmM0ANY
bIBIVILILIOM MPddIVLIIEN
2011 6006 0063MNMVA6 - 2012 6OL N3TP0LYBOI

Giorgi Pertaia
Tax Ombudsman from
January 2011 till July 2012



dnBobn

0nB6gLbmMAdYLAgBNL Lagddnubmadnb AnBobno bodoMozgemmb haMnipmmMNag dnMNb dngf bLadgbafMadgm
bogdnobmonb gobbmMizngemgdobomob oglozdnMgdyemn Joyemgdgonbo o JobmbngMmn nbhgfMabgdnb

o33nL bgemdgbymoo. 6n®6gLMAbYELEgBn dmddgadLb bojoMmzgemmb dnB65LMA3BdYELEgbNL dgbobgd

bodoMozgemmb 3obmbnb boog3ydzgemBa.

The Aim of the Business Ombudsman’s activities is to promote and protect the rights and legitimate
interests of persons engaged in entrepreneurial activity in the territory of Georgia. Business Ombudsman
acts in accordance with the Law of Georgia on Business Ombudsman of Georgia.

' LagBnobmaNL 3MNBN3gdn

on®65bmMAdYELA6NL bogdnabmanb
dnfanonogn 3MnBiyndgono:

N badoMoemnobmoo

Y mongdhnfMmoo

7Y dnyzomMdmademmoo

N 3ubmbngfMgdo

oM%6JdbM3dJCLAJBNL aMdm
du6LUbNMM3IT 3MMoCJdadlo
babddall

oNB63bM3dsdICL3EIBNL J30MABNL 3NIM
d00M3MaeN™N 3MMoaadsN, BamMaMaManb
bLOBId3CMNL 3NbAE3N01, daNdTMIs6I CANIMUL
MM 636NCMIO:

0) Ju6MB3@IBMMBNL boM3JBNL LUBI3ITBI
BAOMaMaasntmnN smMaCMaadsn

0) d06MB3AEPILBM™MMaNL V@3ANBNLAMNMIGNLAL
BamMaMaaentn 3mMMaCtMadasn

dMmomadgodg MgognfMgodo

06n®6gLbmMAdYLEgBNL MgognMgdo
audmammgbnem 3Mmagmadgody:

7N fggmdgboino

7N dyodamdmmoo

N badofmoigadfngn abgzbo

7Y  BmMmdagngmn odhnb 3Mmagdmn

Activity Principles

The main principles of Business Ombudsman
activities are the following:

Y Justice

7y Objectivity

7Y mpartiality

7y Legality

Type of Problems to be reviewed by
the Business Ombudsman

Problems revealed by the Office of Business
Ombudsman, can be divided in two parts
depending on its bases:

a) Problems arisen due to the defects of the
legislation

b) Problems arising during the administration
of the legislation

Responding to the Problems

Responding of the Business Ombudsman on

the identified problems:

N Recommendations
7Y Solicitations
N Legal Conclusions

7\ The Projects of the Normative Acts

.portal.businessombudsman. ge
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ADMISSIBILITY OF THE APPEAL

1. ARE YOU FILING AN APPEAL AGAINST PRIVATE
BUSINESS?

YES (J NO
v
2.HAS THE COURT MADE A

DECISION ON THE
MENTIONED ISSUE?

YES ) NO
\

3.DOES THIS CASE APPLY THE
CONTRACTUAL DISPUTE OR THE ALLEGED
CRIMINAL RESPONSIBILITY?

YES () NO
v

your application is admissible




aubozbonb gabbnemanb dMm3gbin

aubozbonb dgpobo
aubozbonb gouggogdo dgbademgdgemna Mmgmfgs
mbemanb dmMhoemnb (portal. businessombudsman

.ge), abg3g. gmadnMmMByemn embHNb, 3bgemn
ba®nb vb BgfMnmonoin gobizboadnb

Loxyyd3gmdy.

aubozbonb obodzgdomodo
on®bgLbmMAdYELAgbNL vduMomn gubnbngemazL
dgdmbyemn gobozbonb obodzgdomdob o
bognMmmgonb dgdobggludn, yo3emgdadmbnemny
dmnonbmamb odopgdnoin my3ydgbhognnb
BoMmdmgagbo.

aubozbonb gobbnmgo

bogoMmm EubgbgdymgdgdnEyb NbogmMadannb
aodmobmgnb o anbhaMgbgdyemn dboMggonb
RofMoryemmonon on®bgbmadoybdgbn gobnbnemogb
BoMdmpggbnem LoRngoMb.

aubozbonb gubbnemgnb dggagon
aubozbonb gubbnemgnb dggagonob
godmdnboafg, 6n®bgbMddyLIgbnL vdumMomn
0dBogdb dgboodadnb obygbab. bognMmadnlb
dgdmbgg30dn gob3ndLb Mg3mdgbozngdbo o
dyodagmdmmogob. vbg3g, ym3emgdadmbnemno
dmoddomb dgbodadnb BmMmdohnyem admdn

dgbohobn 133emnemgdgonb dMmadmn.

Application Reviewing Process

Submit an Application

Making of an application is possible through the
online portal (portal.businessombudsman.ge), as
well as by e-mail address, hot line or on bases of
written application.

Application Review Process

The Office of Business Ombudsman has discussed
the admissibility of the received application and in
case of necessity is authorized to require
submission of an additional document.

Application discussion

By query the information from the public institution
and under the involvement of the interested
parties, the Business Ombudsman reviews the

submitted complaint.

Results of the application overview

Based on the results of the application review, the
Business Ombudsman's Office prepares the relevant
conclusion. In case of necessity it issues
recommendations and mediations. It is also entitled
to prepare the project of amendments which shall
be added in the Normative Act.

0n®63LMAdYELAGENL vduMomn BoM@mEagbnemny

The Office of Business Ombudsman is represented in the

nbgzgbhmMmaoo

badgm gnbobbma
badnBnbhfamb

©o390nb

aubbngmgnb
The Board of bodgm

Investors Dispute

Resolution
Board of the
Ministry of Finance
bobgmdBnoym gmbgdnb
aubgoMagnb anBbnm
©aEgdym bgemdggMymadgdmab
og303dnfMademn bognobgonb

Lobgemak
0bJMadbnym 8g8bBogmgemn 3manbna

dgbynggdmab
og3o3dnMgdymn
©o3906nb

a0Bbnemanls Lodgm Commission for the study issues

related to the Contracts signed
Dispute Resolution for the purpose of

Board of the State property disposal
State Procurement

www. portal. businessombudsman. ge



aubbmMizngegdyemn o

nbniznMydyemn 3MmMgdmadn

Impelemented and
Initiated Projects

bobodoMmorenmUb dggmaooMmn
Friend of the Court

(Amicus Curiae)

2018 Bgemb bojoMozgemb JoMemodgbhb
BoMggnbo Lo jubmbdademm nbnnagnzo,
MmM3nb dnbg3znoos ,bLobodoMoienmb
doggmoMmnb" oynbgiznnb godmyngbgdnb oMgoemn
uMoIM3EYoo o badoMogzgemmb
bLogmbLhNhyzNmM LobadoMognmb goMEo
gubbmMzngempagoo bogMoim
bobodoMoemmaonb bnbhgdodnEs. ombndbyemn
33tmnemgody bodoMmoggemmb
0n®65bM3dYELEg6NL vdomMomb bodyogmadab
dnb3gdL, dboMn oygnfMmb dNBBgLLYJHMMBL
adnbnbhMonyem mMgabmgdocob dndpnbofMy
o390dn. 3gMdmg, babadoMoignmb
BoMyagnbmb Mgzmdgbona vb/o
dnouz3mnbmb aamg3omn oznb 3Mmi3qLban.

HManbnban dgnonnb bognmbgd®g bogoMmm
dmbgmggdnboignb

bogdomMozgemmb dnB6gLMAbYELAYBNL NBnznohnNgno O
bogdoMmmzgemmb bogogMmm-badMgbgzgemm dogmohnb
dbomogaMmno babgmadbnoym bhMYJhaMgonb
BoM3madoabmadnbomzanb bogoMm o 3gMdm LgdhmMb
dmfMnb dgnognnb bognmbgd®g MM ENVbn HMgbnban
aondommo. HMgbnbanb dmbubngemggdl dgbadoadnbin
LaMoNEINIOHhgdN goEagI3vo.

www. portal. businessombudsman. ge

In 2018 the legislative initiative was
submitted to the Parliament of Georgia,
according to which the area of usage the
,Friend of the Court” function expands and
besides the Constitutional Court of
Georgia it will be executed in the system of
common courts. The mentioned
amendment will give the opportunity to the
Office of Business Ombudsman to support
the business sector in the current
disputes with Administrative Bodies. In
particular, to submit the recommendation
to the court or/ and assign a lawyer in the
process of dispute.

AMICUS
CURIAE 18

Training on Mediation for Public Sector
Representatives

With the initiative of the office of Business
Ombudsman of Georgia and under the support of
Georgian Chamber of Commerce and Industry, two-
days training courses were held on “Mediation

between the Public and Private sectors” for public
sector representatives. The appropriate
certificates have been granted to the training
participants

BUSINESS OMBUDSMAN
OF GEORGIA
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bodmdozemm ggadgon
Future Plans

bogdoMozgemmb dnBBgLMAbdYELAGBNL vdoMomnb RoMomyemmodo, g3mMbmangymn cwboddMmadmanbo o gabgznoioMgonb
mfgaoubn®oinnb (OECD) Mg3mdgbmongdnb dnbgoano dgdydozgonem 2019-2020 Bemgdnb gfmzbyem obhn-3mMmyaggi3nyem
boudmgdgm gggdodn

Involvement of the Business Ombudsman of Georgia in the National Anti-Corruption Action Plan, 2019-2020,
developed under the recommendations of the Organization for Economic Co-operation and Development (OECD)

G]’I 9 - 2020 Bgmgonb gfMmzgbyem \/

For the purpose of strengthening the direction of
9BangmMmaaEngen LadmJ8gmm 3adadn the business integrity in Georgia, the Georgian
bodoMogzgemmb 6NB65LbMAdYELIYENL vdaMohn . :

ol Bl b aa®ENLAL Office of the Business Ombudsman takes the
nmc‘;‘:n %]nnﬁ@anb: & r;nCL; angoﬁ%n anb role of the leader in the National Anti-Corruption
4JNnNEmbNbENBAIMY 9 Action Plan, 2019 - 2020 which covers various
audemngMadnboignb bodoMozgemmdn, activities:
fMmadgemnz dmnzozb bbgoabbzo vjhnzmogdL: )

A Campaigns of trainings, rising awareness

) :bisbBogenm, bonbammIEiERES activities on Business Integrity;

g:ggnfiobngsaoﬁgom: %?a;;bﬁnabn' 7N Involvement in the direction of the
ngoggb' 0 Business Integrity on the international
: level;
o bogjimobanr;ﬁ:l;: ﬁm:r?l?a B oo 7N Organizing of the events with the
gaaoﬁ,@ @b Uﬁgﬁ a8l participation of the private and public, as
agd@:;g,?bao-nm B well as media sectors.

7\ mbnbdngdgdnb mMaabngoo 3gMdm o

bogoMm bLgdmmMnb, sgMgoci3g dgonnb
dmbubngmgmanom.

afhongfMocoboddmmademmonb dgdmfMmabydn ysMonbnb dn®BgbmMdoyba3nbnb LoddmMmboLb
Memorandum of Cooperation with the Council of the Ukraine's Business Ombudsman

2019 Bgmb 3bndgzgbgemmazbo goudemngMaoso caboddMmdemmos doMpbnmMn §39ybgdnb 3memoggo
mMMaabnBoizngdocab. 6n®6gLbMAdYELEYENL Ma3nbgdn bbgoabbgzo J3gyobodn Lb3oabbzo oymmMdnm ofMnb
BoM@mmagbnemn. Azgbn 8nBobno, cmobaddmmdenmonb godemngfMgdno gogoadnoMmmon omMbgoyemn ;3MEbo
o gudmEnmady, vbg3g nd 439y690dn, Loy BoMdmEagbnemna JoMomyemn dnBbaLn, g3zgdmboaglb dooin
dbofMpogamnb daMgzamaon.

0d dn®bno, 2019 Bymb gogmmMdgde yMhoingMoicnobaddmmdemmaonb dgdmMmabydn bodoMoggemmb
0n®6LbmMAdYELAgBNL vdoMonmbo O P3Monbnb BNBE5LMBBdYEL3Y6NL LoadgmbL dmMnb.

In 2019 the cooperation with the colleague organizations of the partner countries has been significantly
strengthened. The Offices of Business Ombudsman in different countries are represented in different ways. Our
goal is to share the knowledge and experience by means of strengthening the cooperation, also to have leverages of
their support in those countries, where the Georgian business is being represented.

For this purpose the Memorandum of the Mutual Cooperation between the Council of the Ukraine's Business
Ombudsman and the Office of Georgian Business Ombudsman has been signed in 2019. /l Business

OMBUDSMAN
Council

2018  1q
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on®b6bMAdYELIgbNL dmMoenn / The Portal of Business Ombudsman

www. portal.businessombudsman.ge

dbmagyemnm Bub3nbL LagMoodmmMnbm boognbubLiM
3mM3mMmonnb (IFC) dbomMpodgmno dgnddbo o
ounbgfMao on®bgbmaddybdgbnb adofMomnb
9madbhMmbyemn dmfgogmn.

dmfMpoenb gudmygbgdno onBB7LNL
BomM3madoggbemgdb dgndemnom ;ognaboin
aubiboads ooMganbMnmb o dobybn dnngomb
9madmimmbyemn ogmMmadno, obg3g ogoemn vg36mb
dgdmbyomn goubizboaonL bhomyLadb o bugdnb
dndonbofMgmoslL. dmMgagemn IFC-nb gMnhgMnydgonb
dgboodudnbo bhomnbhngnbo o vboMNBNL
BoMdmgonb bodyogmgdol ndgmggo.

Electronic portal of the Office of Business
Ombudsman has been created and implemented
under the support of the World Bank's International
Finance Corporation (IFC).

By using the portal, the representatives of the
business will have the opportunity to register their
applications and receive the responds in the
electronic form, also to follow the statuses of the
applications and the progress of the case. The
portal allows to carry out the statistics and
analyses in accordance with the IFC criteria.

LodoGmzgarmls
(‘ 00B69LMIdLIgbo

e B0
et s

bodoMmm3zgemmb
on®65bmaddyELAgbnL

BoM3dmdoanbgemn agomMnb
03hmMbmadnyMm
Mab3ydemngodn

( Business Ombudsman
of Georgia

(CONFIDENTIALITY AGREEMENT [l VISIT OBMUDSMAN'S WEBSITE

Representative of
Business Ombudsman
of Georgia in the
Autonomous

Republic of Adjara

Since 2018, a special representative of Business Ombudsman was appointed in Adjara. Tariel Giorgadze, the
representative of Business Ombudsman of Georgia was represented by the Business Ombudsman of Georgia Irakli
Lekvinadze and the Chairman of Autonomous Republic of Adjara to the representatives of about 200 acting
private sectors in the region. It should be noted that according to the number of applications received in the Office
of Business Ombudsman, the Autonomous Republic of Adjara is lagging behind only the indicator of the capital city.

2018 Bemnb bLadmoddMnEab odoModn BnBBgbmM3yLAgbnL L3gNoMyMn BoM@mdoagbgmn unbndbo.
LodoMoggemmb dnBBgLbmMAdYLEYENL BoM@mdowaagbgmn hoMngem gnmmaadg Mognmbdn dmddg 200-3dg
3aMdm LgdhmMnb BoMdmdoagbamb LodoMozgemmb dn®bgbmMAdyELEg63o nfMajemn gq3nbadgd o odoMnb
03M0mMbmadnyMmn MaL3yodemngnb donvgMmmonb cougdiomdoMgd BoMywoanbab.

ombobndbogno, MmM3 bodoMomzgemmb 6nBbgbmMIAdYEL3gEnL odoMopdn dgdmbyemn aobisboadgdnb

fMomgbmaonb dnbggno, odoMnb oghmbmdnyfMn Mab3pdmngo dbmemmep agodomodnb doRzgbgdgmb

RodmMmAgodo.

www. portal. businessombudsman. ge
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cwboddfamdemmoo bodoMozgemmb hgdbngaf 3bnzaMbnhghoob

Cooperation with the Georgian Technical University

bodoMozgemmb hgqdbngyMn ybn3aMbnhghnb LodoMoigmnbo o bogMoodmMnbm pyMoingMoimagonb o
on®bgLMhgdbmMmemmangonb oMM ghgoocob cmobaddMmagmmonb ggoMgemgodn, onBByLMAbdYELABNL
odoMomnb dngm gabbnemyemn bogddggonb dnbgznon, 2019 Baemb nggadgda LobbBogzemm dogomnogdnb
3Moymnb dgqdbo o godmzgdo.

In 2019 creation and publishing of the collection of educational examples is being planned in
accordance with the cases discussed by the Office of Business Ombudsman, within the frameworks of
cooperation between the faculties of the Law and International Relations and Business Technologies of

o ——

Georgian Technical University.

4 A
on®bgLbMAodYELAgbnb Ma3NbNL dgbodmademmabgodnb gademngfmgonb hMgbnban

dbmayemnm Bubgnb bogMmmodmMmnbm LogNbabbm gmM3mmannb (IFC) dbofModggmno, 2019 Bemnb adMnemdn
ngnadaodo 6n®bobmaAdybdgbnb vdoMomnbL BazMadnbongnb dgboudemgdemmabgdnb godemngfmagonb hMgbnban,
Mmdgemny dmnEzogb nbgon 86nd3bgemm3zub cgdgolb, MmamMmnzoo: Pi3bmyMmn dnfadnfn NB3gbhnngdn (FDID,
thadbngyfmn 8gdmmabydgdnb dmddoaos, dMmoegdgonb goobyzghnb Bndgon, dgnane - dgdobn®dn
n63g5LHMMgBNLON3NL 3MmMoMgdnb EMMYMoE o g3gdhaMoE agoaboby3ghoc.

\,
>

I\

Capacity Building Program for the Office of Business Ombudsman

It is planned Capacity Building Training for Business Ombudsman Office in April, 2019 with the support of the
World Bank's International Finance Corporation (IFC). Main topics of the training are: Introduction to Investment
Policy — Role of FDI, Preparation of technical memorandum, Problem-solving techniques, Mediation - a mechanism
for investors to solve the problem timely and efficiently.

. J

WORLD BANKGROUP

Finance, Competitiveness & Innovation

www. portal. businessombudsman. ge



dgdmbyemn gobboydgdnb bhomnbHNlo

Statistics on Received Applications

on®bgbMAdyYLAgbnb vdoMohdn

2018 Bemnb dmadoMognabmaonb

bhohnbhngo 3MMgb3mbgbiznnb
thn3gonb dnbg3nm

Statistics of Referrals in the
Office of Business Ombudsman
by types of corresponding, 2018

dgb3gmMmaon/Meetings

BIMNCTMBN0IN 3MMIL3MBEEPIBBNY
WRITTEN CORRESPONDENCE

76% 24%

on®babmddybdgbnb adaMamdn 2018
Bonnb dmdofMmomgnabmaonb
bohnbinso baddnabmaonb

boygfmmgdnb dnbggnm

Al

59 bogoagmm o budnoydm gogdMmoo18%
50 8madbobyMmgdo 16%

39 Bomdmgoo 12%

32 3dgbgdemmoo, nbx3MabpfMydmafo 10%
21 bmogyemnb dgyMbBgmoo 7%

17 aobaomgmgodo, bgemmgbgdo 5%

12 afMgbgzgemmoo 4%

N 10 bogynbubbm baghmMn 3%
;3 8 0pbgoMngn MgbyMbgonb 8m3m3zgbu3%
8 gbafMagmngo 3%

8 hyMnBadn 3%

8 ubugze 3%

7 pfMobbdmmpnMgds, camgnbhngo 2%

3 bonboymfmadognm bogmdybngonm LaMznbgdn 1%
34 Lbgo bgfMgnbgon 10%

/b\

o\o

www. portal. businessombudsman. ge

Statistics of Referrals by
Business Sectors in
the Office of the
Business Ombudsman, 2018

18% Retail and Wholesale Trade 59
18% Services 50

12% Industry 39

10% Construction, Infrastructure 32
7% Agriculture 21

5% Education, Culture 17

4% Manufacture 12

3% Financial Sector 10

3% Natural resources extraction 8
3% Energy Sector 8

3% Tourism 8

3% Healthcare 8

2% Transportation and warehouse services 7

1% Information Communication Services 3

10% Other Services 34




0n®b6gLMAbYELI]bNL vdumMomdn 2018 Bemnb
dmdoMmmgnabmonbL bhoghnbhngo dm3abybg
36yq06906nb dnbgzno

Statistics of Referrals by Business Responsible
Entities in The Office of Business Ombudsman,
2018

117 bagoMomzggemmb o3nbabboo budnbnbhnMmM o

8ob8n dgdo30emn LhMPdhaMmadn 38%

44 bodofmomggemmb g3mbBmangnba o daMamn gabgznmoaMgdnb badnbnbhMmM
o 8obdn dgdagoemn bMydhamagon 14%

42 sangmmofmngn ongnoddoMoggemmoo 5%

16 bogdofMmoggemmb gofMmgdmb oganbo o bmagnnb 8gyMBamaonb badnbnbpfm
o dob3n 8gdozagmn LyMPdhamgon 5%

14 bogoMozgemmb dofMmadgban 3%

10 bobodofmmemmgon 3%

9 3Mmgafmonymo 2%

8 bogofMoggemmb nybhnnnb badnbnbhMmM

o dobBn 8gdogagmn byMPdhamgon 2%

7 bogoMmoggemmb 8nbogoab bagdgoma budnbnbhMm

o dobdn 8gdogagmn byMPJhafmaon 2%

6 3mbgnMgbinnb booggbhmm 2%

6 boagoMozgmmb mggdnfMadamn hamnhmMngdnEob a3bnmaoo,
dfMmadnb, su63Mogemaonba a bmMnagmyMn

o133nb LEBNBENLHMM o 8obdn dg8ozoemn biMadhaMadn 2%

5 bogomozgemmb bogofmgm bagddgomo badnbnbhfmm

o dobdn 8gdogagmn byMYJhafmaon 1%

3 bagoMoggemmb Mganmbyemn goubzncofMmgonb o

nBgMabMydnhafMnb LodnBnbhfm o Bobdn dg8o3otmn biMadnhaMadn 1%
3 bogdofMoggemmb gfm3zbyemn do63n 1%

1 babgdBnaym dgbyn3a6nb bovgabhm 1%

14 Lbgo baMIdhaMadn 5%

38% Ministry of Finance of Georgia and its structures 117

14% Ministry of Economy and Sustainable Development of Georgia and its structures 44

5% Local self-governance 42

5% Ministry of Environment Protection Agriculture of Georgia and it's structures 16
3% Parliament of Georgia 14
3% Courts 10

2% Prosecutor's Office 9

2% Ministry of Justice of Georgia and its structures 8

2% Ministry of Internal Affairs of Georgia 7

2% Competition Agency 6

2% Ministry of Internally Displaced Persons from the
Occupied Territories, Labour,

Health and Social Affairs of Georgia 6

1% Ministry of Foreign Affairs of Georgia and its structures 5
1% Ministry of Regional Development and

Infrastructure of Georgia and its structures 3

1% National Bank of Georgia 3

1% State Procurement Agency 1

5% Other Structures 14

www. portal. businessombudsman. ge




0n®67LbMAdYELAY6NL vduMopdn 2018 Bemnb Statistics of Referrals by Regions in the
dmdoMmomznabmaénb bonnbhngo Office of Business
fMggnmbBgdnb 8nbg3nm Ombudsman, 2018

175 mongmnbn 55% [ 55% Thilisi 175

39 odoMo 12% M 12% Adjara 39

21 gobgoin 7% M 7% Kakheti 21

19 d3g8m dofMmogmn 6% M 6% Kvemo Kartli 19
17 anfno 5% M 5% Guria 17
13 93bgmo-8onabgon 4% [ 4% Mtskheta-mtianeti 13
11 ndgfgoin 4% M 4% Imereti 11
11 8no JoMoemn 4% M 4% Shida Kartli 11
10 badgamgemm - 8g8m b3oubgon 3% M 3% Samegrelo - Zemo Svaneti 10

o 0 0 0o 0 0 0 4
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30B69LMddELIGHOL 5356530 2018 fieols sF5Mob 53EHMbMToGo MHYlidYd0 306
9356003056mB0L LGHSGHOLEH03S

Statistics of Referrals in the Office of Business Ombudsman from
Adjara Autonomous Republic, 2018

0n®b6qLbMAdYELIN6NL vdoMonmdn 2018
Bemnb ogofMnb agmmbmanyfn
Mab3dydemngnab dmdaMoignabmanb
bhompnbhngo

3mMab3mbgb3nnb

hn3dgonb nbgzno

Statistics of Referrals in the Office
of Business Ombudsman by
types of corresponding from Adjara
Autonomous Republic, 2018

dgbsgMmo/Meetings

BIMNCTMBN0IN 3MMIL3MBEPIBBNY
WRITTEN CORRESPONDENCE

99% 41%

32

on®bbmaddyELAgbnb vdofMmonmdn

2018 B6emnb dmdoMmomgnabmanb bhohnbhngo
ogomnb ug3mmbmadnyf Mab3dydemngadn dgdogom
m3noddoMmomzgemmagonb dnbganm

Referrals Statistic of the Office of
Business Ombudsman by the

Local Self-government Authorities in
Adjara Autonomous Republic , 2018

odouoydn/Batumi

gmoymaoin
Kobuleti

o

3NBBEILMBGICLAIENL V39MIOBN 2018 BIINL JFIMNL Referrals Statistic on Business Sectors in the
330MBMaNAMN MAL3JBMNSNEIE Office of Business Ombudsman
BMavmMmM3NIBMANL LOJONLONS LAJBNIBMENL LBIMMIBNL BNLIC3NO by Adjara Autonomous Republic, 2018

[ 31% Financial Sector 12
M 26% Construction, Infrastructure 10
M 10% Services 4
M 7% Transportation, warehouse services 3
M 7% Manufacture 3
5% Retail and Wholesale Trade 2
B 5% Industry 2

12 bogynbobbm bggdhmMmn 31% M
10 3896g0gmmoo, nbaymabhMmydnmymo 26% M
4 dmadLbobyMgoo 10% M
3 hMobb3mMmpnMgde, cnminbhngo 7% M
3 BoMmdmaoo 7% B
2 bogomm o bodnoydm gugMmoo 5%
2 dMgbzgmmoo 5% M
1 gbagfaghngo 3% M M 3% Energy Sector 1

1 gubaogmgdo, bgemmgbgdo 3% M B 3% Education, Culture 1

1 3oboz3o 3% W M 3% Healthcare 1

2018  1g
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0n®65LbM3AdYELABNL vdoMonmdn 2018 Bemnb agoMnb vgz3hmMmbmadnyfn
Mabdyoemngnob dmdomMognabmaonb bhomnbhngo dm3obybg nbygdgdnb dnbgaznm

Referrals Statistic on Responsible Entities in The Office of Business
Ombudsman by Adjara Autonomous Republic, 2018

5%

o
®

17 LYJOMOI3IMMML BNEIBLOTY LYLANBNLAMM
©J douban 33ao30™N bOMITOIMIBN 44%
LYJOMOI33CMML J3MBMaEN3NLY I 3aMAN
7 8063N010MIsNb baaNBNLAOMM

©J doban 33dao30™N bOMITOIMIsN 18%

3 0001338MNL 3IMNY 8%

2 dMadJtM3onb admna 5%

2 badtmMu 3dMNY 5%

2 0d9MMNL 330MBMBNIMN MAL3JGTNSNL
3N606LOTY CJ JdMBMBN3NL LudNBNLOMM 5%
2 bLYJOMOI33MML NJLONBNNL LYBNBENLOMM
©9 3daban dJdau3oMMN bOMIJNIMIsN 5%

2 buJoMOI33CMML 3N6VBV6 L1IZIT budNeNLOMM
©J 3oban 333030 bOMITOIMIBN 5%

2 01sntmnbnLb 8dmNg 5%

&lo
3"
&Y
2 .
(%]

V

%9;

449% Ministry of Finance of Georgia

and its structures 17

18% Ministry of Economy and Sustainable
Development of Georgia

and its Structures 7

8% Batumi City Hall 3

5% Kobuleti City Hall 2

5% Khulo City Hall 2

5% Ministry of Finance and Economy

of Adjara Autonomous Republic 2

5% Ministry of Justice of Georgia

and its structures 2

5% Ministry of Internal Affairs of Georgia
and its structures 2

5% Thilisi City Hall 2

BUSINESS OMBUDSMAN

OF GEORGIA

www. portal. businessombudsman. ge
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6n®635bmMAdELAYBNL adoMandn 20186gmb
dgdmbym boddggd®g Mgognfgdnb bhomnbHNgo

Solicitations

abgzbo

dyodamdemmoo
Legal Conclusions

m3I3Maae@aBNy
Recommendations
bogoMommgdnenngn

62% 19% 19%

Responses Statistics on referrals received
the Office of the Business Ombudsman in 2018

131 8ndnbomg 42%

103 oaonoo gaoby3zghnemn 32%
57 pofMymonoo@ gooby3zghnemn 18%
19 Bobngmmomng goobyzgnnemn 6%

6 Rggbn 3m33gmabsno oM ofMnb 2%

on®bgbmMddyLbdgbnb vdoMmognb 2018 Eemnb bagdggdnb Lonhybgdn
Statuses of Cases in the Office of the Business Ombudsman, 2018

42% Ongoing 131

32% Positively Resolved 103
18% Rejected 57

6% Partly Resolved 19

2% Out of Competence 19

~

dJbMNa3dby / NOTE

LMICIE 16 BIBNTMBMNSZ 8INOI3ANLBENBIL

.

20186JMb ©JILMIMMIBdITN badadJsNb 65%-aN dNBbIbM3dICLAIBNL 3MBNBNI

IN 2018, POSITION OF BUSINESS OMBUDSMAN,
WAS FULLY OR PARTLY CONSIDERED BY 65% AMONG COMPLETED CASES

www. portal. businessombudsman. ge




o3nbubbomo budnbnLbHMML uz90nb
aubbnmganbL badgmdn
on®bgbmaddyLbdgbnb AMbobBneMgmMmdnoc
aubbngemyenn boqdggonb bhomnbHNgo,
201865¢n

Statistics of Cases with the participation

of the Office of the Business Ombudsman

in the Council of Dispute of the Ministry of
Finance, 2018

4 )

ARLS 896N3369 / NOTE

2018 Bgmb o3zg0nb goubbnemanb badgmadn
obMyemadyemn bagddggdnb 85%-dn
on®bgLbMAdYELAYBNL 3IMBNENO gomzumnbbBnbgdyemno
bMYEMoOE b BubngmmobMng gonogoenbBnbgb

In 2018, Position of the
Business Ombudsman was 85% considered

\_

among completed cases in the
Council of Dispute

J

19 6nBbabmaAdyELEgbnb Mg3madgbwoino 68% [ 68% Recommendations of the Business Ombudsman 19

10 dndnbomg 53%

7 BobnemmoMng ogdoymaznemon 37%
1 bMymoE Eagdoymanemeo 5%

1 oM ogdoymangmo 5%

5 6n®65LMAdYELAENL dyudamammds 18% M

2 dndpnbofMyg 40%
2 bMyMoE ogdoymanemeo 40%
1 ofM ogdoymangmpo 20%
4 5n®6gbMAdYELAYBNL oLzt 14% M
2 bMyMoE ogdoymanemeo 50%
1 BuBngmmomng ogdaymangmo 25%
1 oM ogdoymangmeo 25%

53% Ongoing 10

37% Partly Considered 7

5% Fully Considered 1

5% Rejected 1

18% Solicitations of the Business Ombudsman 5
40% Ongoing 2

40% Fully Considered 2

20% Rejected 1

14% Conclusions of the Business Ombudsman 4
50% Fully Considered 2

25% Partly Considered 1

25% Rejected 1

boubgdbnogm gmbgbnb aubgloMa3anb BnBBNo oo bgmdgsMymgdgdmob ojouzdnMadyemn
bognombgonb dg8bBozemam 3mMmadnbnodn GNBB5LMAbYELAGENL AMBuBNMgmMANc

aubbngmyemn bougddggdnb 2018 Bemnb bohnbhngo

Statistics of cases discussed by business ombudsman in the

51 Commission for the Issues related to the State Property Disposal, 2018

Positively Resolved

Rejected

c
3
c
(3]
o
e}
»n
D
5]
el
2
©
el
5
=)
c
©
©
el
2
el

yofMymonoio
3o@0byzgnnemn N
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6nBB6gbmMaddyLAgbnL dngM 2018 Bgemb gobbnmymn boagddggon dbmayemnm dob3nb 3emabnayngoagmmnb dnbgo3no

The cases discussed by the Business Ombudsman in accordance with the World Bank Classification, 2018

4 ddbnasbo / NOTE )

bbgo buddggon, MMAMAadni3 oM dnglno3bgdo dmzgdyem
duthaammngob = LonbzgbhnENmM 3oMEodYMgdgdnL
3dmMadmnmgoa, adnbnbhMonNyemn MMaabmb dngM
oMnibyomn boyMazgon & yoMndgon

&1

Other Conducts not falling in none categories listed
above = correction of investment liabilities,
fines & penalties imposed by the administrative
structures

" /

96 yaoMn/cgnmbadyfn H 30% Sudden/Arbitrary

o \ o\gb

doMggacmnfgdgemn 33cmmngemgogon 30% Regulatory Changes 96
6 3mbpMogmnb goyddgdo 2% 2% Breach of Contract 6
1 gdbdfmmd3mnono 1% u 1% Expropriation 1
213 bbgo bogdggdn MMAgMgon oM 67% Other conduct not falling in

dng3no3bgoo dmEadyem 3omoamMngob 67% [ | none categories listed above 213

bogdnabmoénb dgaan / Result of the Activity

dbmoyemnm dub3nb LogMoadnMnNbm bogyNbobbm 3mMmMdmMognnb (IFC) 8ngfM dgdydozgdyemn dgomMEmMeEIMannol
0n®BgLbMAdYEL36NL mMmonbdn 2018 Bnb aobdogzemmoodn dgdmbyemn Logddggonb dnbganon MNbNL d430d
udgoumn nb3gbmningdnb mMmEgbmoo 77,6 demb vdd memofMna. Mo 2018 Bemnb goubdogemmoudn §39yobodn
dgdmbyem dogmnob yi3bmyfM nb3gbmnngdmab dndomMogdodn 5-6% -no.

Due to the methodology developed by the World Bank's International Finance Corporation (IFC) according to the cases
received in the Office of Business Ombudsman during the year 2018, the capacity of the risky investments amounted
77,6 million USD. Number of the risky investments in respect of the total investment is within the range of 5-6%.

fMnbsnb 93098 odaofMn Nb3gbhniNNL MEgbmos (USD) 77 6286 599

Amount of the risky investments

oMboyMn/goabbmmngemadyemn nbzgbhnno / Existing /implemented investment (USD) 56 123 826
uaaadnemn nbzgbhngno / Planned investment (USD) 21 502 773
fanbgnb d398 dymon Eoboagddgdymomo Mompgbmoo 3 208

Number of employees at risk
fMnbgnL g398 dymao3n obogdgdymoo MomEgbmas / Number of current employees at risk 2 281
fMnbgnL g308 yman oggadnemn oboddgoyemaonlb Momegbmos / Number of planned employees at risk 927

aanemmomngn 3maddubngon 58% Local companies
bagMmonvdmMnbm gmaddubngdn 42% International companies

www. portal.businessombudsman.ge



bogMoodmMnbm choboddMmmdemmoo / International Cooperation

bodotmzgmmb d0B65LMAdYELIg6oL For the purpose of strengthening the Institute of
0Bbomyhob godmogmgdob o dobo Business Ombudsman of Georgia and increasing the
bogdoabmdolb 183qdnnobmaab Mool Bnd6oom, efficiency of its activity, various projects and

initiatives have been started together with the

bogmodmbMobem méaobodongdmab , : ) R
cooperation of the international organizations.

00boddtmammodom, onbym bbzowabbgo
3tmadhadob o nboononnzgdob
aubbmMzogmado.

Governing for
Growth
in Georgia

i EU WORLD BANK GROUP
Ml Delegation OECD IFC | setnn

®

o10boddMmmdemmonb dgdmMmoboydgon / Memorandums of Cooperation

audmEnemagonb gaBnaMmgonbo o In 2018, the Office of Business Ombudsman of
00buddMmmagmmanb gommMdazgonb anBbnm Georgia for the purpose of experience sharing and
2018 Bgemb bagofmozgemmb enhancing the cooperation signed the Memorandum
dnBB65LMBdLAZENL adomands bbzomabbza of Mutual Coopefatl::ion W;Fh v?rious I-oci! and
aaNEMdMNg o LogMmadmmnbm international organizations.
mfaabnBoizngdocob

afMongMmoonoboddmmademmaonb dgdmMmMabroyndn

aovogmMmado.

dmemmbyM-doMmoigemn bogagMm o boudMgb3gemm dogmago
Polish-Georgian Chamber of Commerce and Industry

bogoMozgemmb 6n®BgbMABdYELEg6ds nfMougemn Business Ombudsman of Georgia Irakli
mggd3nbodgd o dmemmby- Lekvinadze and Marchin Rutovich,
dofmogemn bogagm ©o the President of Polish-Georgian

badMyBagemm dogmonnb Chamber of Commerce and
3MaBnnbmdo doMAnb MymmanAdo Industry, signed the

gmongMmaoggonb 898mMabogdl Memorandum of Understanding.
dmobgfgb bgemn. 898mMmMoboydn
Memorandum represents the

BoMmdmuoagbb dboMggdlb dmMnb _ o o
mechanism of efficient cooperation in

bbgoabbgo dndoMoygmadno go3gddmamn
06083MMBemmMaNL 89706na. different directions between the parties.

LOTONBIMD ( \ BUSINESS OMBUDSMAN
00863LMB36IOLAIBN OF GEORGIA
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Georgian Chamber of Commerce and Industry

badoMmoggemmb onBbgbmddybdnbdo
nMa3emn cngdanbadgd o bodoMomzgemmb
bagodmm-badMmagbggemm dogmamnb
dMaBngbhdo Bnbm Angmazabdo
maboddmmdemmonb dgdmmaboydb
dmabgmgb bgemn. dgdmMmMaboydn
nongoemnbBnbgdb Mggnmbgddn gfMomagmnan
dobzgmmaonba o banbogmmdaznm
bobnoonb ;MBnbdngdgodnb dmbBymaab,
uafMgmag bagagmm-badMmgbggemm dogmoao
bomb dgpbymaob Mggnmbgddn dmddgw
onBbabbydngdhadba a bajoMozgenmb
onBbgbmaddybdgbb dmMnb dgnfmm
oabaddmmdemmoab.

bodomzggmmmb bogodtm-bodmgbzgemm domono

Memorandum of Cooperation was signed
between the Business Ombudsman of
Georgia Irakli Lekvinadze and Nino Chikovani-
the President of Georgian Chamber of
Commerce and Industry. Memorandum
foresees arrangement of joint meetings and
events of informational character in the
regions, also the Chamber of Commerce and
Industry will promote the close cooperation
between the current business communities
and Business Ombudsman of Georgia.

(

bodoMmomggemmb bhomnbhngnb gfMmMgbyemn
badbabyfn

National Statistics Office of Georgia

~N

bodofMmomggemmb bhomnbhngnb gfMmMmzbaem
badbabymMba o bajoMogzgemmb
on®bgbmddybdgbb dmMnb yMoingMho
oabaddmmdemanb 8gdmMmabopdn [
guoggmfdo. mMdbMng mgndnbhb
bgomn badbhomnb amdabMyengdgemdo
nmgdhmmmMmdo gmanho oomomadnd o
onBbgbmddybdgbdo nMagemn

myq3nbadgd dmabgmab. dbomggdn nbogmMmdaznnb

a9i3mnb aBno dmdagoem maboddmmdemmoady
dgomubbdwbgb.

Memorandum of Cooperation was signed

Irakli Lekvinadze. Parties have agreed for the future
cooperation through exchange of the information.

between the National Statistics
Office of Georgia and the Business
Ombudsman of Georgia. Bilateral
document was signed by Gogita
Todradze - Executive Director of
GeoStat and Business Ombudsman

J
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bodoMmmggemmb 3mbsyMabiznnb bovggbhm Competition Agency of Georgia

anB6gbnb badgBamagm nbhaMmabagdnb Memorandum of Cooperation
gfMomagmngn o3nb dnBBnm for the purpose of joint
bagofmggemmb andbgbmdoyobdgbda protection of business
nMagmn maganbodgd o entrepreneurial interests
bagammzaemmb 3mbaafMabiannb was signed between the
M AUl (e g e e Sl Business Ombudsman of

baymdo : i )
$Aahg S B A fiakmBrh Georgia Irakli Lekvinadze and
Nodar Khaduri -Chairman

dngdmMmabopndb dmabngfmgb bgyemn.
of Competition Agency of Georgia.

(¢ JMBJIIMHIGENNL IMDOONSNL 3IMGI LOIGMIINGNLM Ja

. J

8aM3obnnb g3mbmangyMn gogMonabgdo (DWV) German Business Association (DWV)

bogoMonggemmb 6nBBgbmM3dyLAg6dy nMolemn Memorandum of Cooperation was signed
emgd3nbodgd o

aa9M3ubnnb 93mbmadngyMn
augMoinabgonb ddomMozgemn bodgmb
ovu3dyomdomygd bodo hgMbgbdo
afMmongmoicnobaddMmmaemmonb
dgdmMmoboydb dmobgmgb bgemn,
Mmademnb dnBobno dbaMggdb dmMnb
oMbadymMn yMoingMoimMogonb gommMduggdo O
obmnannb Bggmn 3maddubngdnb dnBBL
boag8nabmanb bgm8gBymao. business activities of the member

companies of association.
\_ A /

between the Business

Ombudsman of Georgia

Irakli Lekvinadze and Sasha
Ternes- Chairman of the German
Business Association. The goal of

memorandum is

Deepening the current relations

between the parties and the promotion of
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REGIONAL MEETINGS

[

bodoMogzgemmb 6nBByLbmMAdyLEg6do
bodoMmzggemmb bogogmm bodMgbzgemm
dogmohoboiab, dbmoyemnm 6063nb Fgno3nL
bogMoodmMmnbm boognbobbim
3dmMa3dmMmonobomob (IFC) o USAID-nb
3dMmadmnb ,ddoMonzgemmos
aubgnooMgonbognb® doMpbnmMmmanb
ogofMmaemgodn Mggnmbgddn dnBB3LNL
BoMdmadognbemgodmub mM ghodo (2018
Bemnb vdMnembo o bmgddgMan) dgbgzgMgon
godoMoo. dgbzgoMgddg bojoMmomzggemmb
on®b6gLMAdYELI96d0 NnMoglen ¢mgdanbadad
Magnmbycmn 6nBBgLLYgHMMNL
BoMdmadoanbemaob onBBgbmadoybdgbnb
mo3nbnb bogddnobmaonb abgoMndn o

uangdnemn bnabgemggon goobm.

%33000©0
ZUGDIDI

J90100b0

MBIMH3IMO KUTAISI

OZURGETI

[:BIUNED
BATUMI

Y

N

Business Ombudsman of Georgia within the
framework of partnership with Georgian
Chamber of Commerce and Industry,
International Finance Cooperation (IFC) of the
World Bank's Group and the project of USAID
“Management for Development” held meetings
in two stages (in April and November of 2018)
in Georgian regions. At the meetings, the
Business Ombudsman of Georgia Irakli
Lekvinadze introduced to the representatives
of regional business sector, the planned news
and the report on the activities of the Office of
Business

~

AboB0bI
AKHALTSIKHE
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LIIMMAAMMOLM dMEABIMIABBNJG0 ©I BMEHIJFIB0N

INTERNATIONAL CONFERENCES AND FORUMS

2018 BgmbL bodomMogzgemb on®6gLbmMBdYELEAg6ds dmbBabnemgmos dnnem LojdoMogzgemmbo o dnb
gyofMmamaob goMmgom Mmgobn®gdyem 20-8g domomn mbnb bogMoivdmMnbm 3mboggMgbsnobo o ogmMyddn.

In 2018 Business Ombudsman of Georgia participated in up to 20 high-level international conferences
and forums which were organized in Georgia and abroad.

dJb0o® Jab3M 2018 / MUSIAD EXPO 2018

bogomMomzgemmb 6nBBaLM3odyYEL3gbdo nMojemn : ) )
Business Ombudsman of Georgia Irakli

nboudgd oyMggoinb Mgb3dydemngnb
ad3 08 cwfdg L S Lekvinadze took participation in the business
3MaBnabhnb domMmBozno godoMmomym

forum held under the patronage of the
President of the Turkish Republic. Irakli

Lekvinadze was invited by the independent

0nBbgbogmMmyddn dnngam @mbobBngmgmoo.
mmbnbdngda®g nfMogemn cmgd3nbady
odmy3nEgogm oighg 8Mgbzgmmo o
6n®65LAgbomo vbmMnogno MUSIAD-nb dngM

Turkish Industrialists and Businessmen

Association MUSAID under the status of special

b3gnagmyMmn bhydMnb biopybno nym 3nB3zgncemn.
guest.

3Mnbnab g3mbmadngyMn ogmMydn Jogmoag cdngmnbdn / Krynica Economic Forum in Thilisi

bogdomMozgemmb dnBBEgLbmMAdYELEg6n NnfMugemn cgd3nbady Business Ombudsman of Georgia Irakli Lekvinadze
3MnBnob g3mbmadngyM ogmmyddy, 3u69mdg ,,Doing delivered speech at the economic forum, during the panel
Business in Georgia: »,Doing Business in Georgia: Advantages and
Advantages and Disadvantages”, Disadvantages. The forum was attended by the
bnhysnom godmgno. o3mmydb Presidentsof Georgia, Slovakia and Poland,
bogdoMoggemmUL, bemgzgoglgoinbo EO also Prime Minister of Georgia and up to
dmemmbgonb 3MgBngbhgdn, vbg3g 300 guests. The goal of the forum is to bring
bLogdoMmozgemmb 3MgdngM-3nbnbhfn together high-ranking individuals from different
o 300-3g bydomn ogbBMM. ¥ b countries who are making economic and political
ogmfMydnb dnBobno cmogn dmyyammb bbzoobbgo 439y6nb decisions and also, the promotion of deepening the

93mMmbmadngyMmn o dmnhngyMn gooby3ghnegdnb dialogue and cooperation between Europe and its partner
dndegd dogagmn Mabanb dnfgob o bgemn 8gyBymb countries.

93Mm3abo o dnb doMpBnmf g439y696L dmfnb
enaommanbo o cnuboddmmaemmonb gommdoggoab.

- J

bodofMmzggemm-noemnnb dn®6gLb ogmfydn / Georgia-ltaly Business Forum

bodoMozgemmb 6n®bgbmaddyLEgbn nMojemn Mgdanboadg LogdoMm3zgmm-nhoennb BnBB3L
gmfydb ogbbMmm, Mmdgedn 23 nfhomnygfn o 120-Bg dghn JoMoygemn gmddobno negdo
dmbBabngmgmoolb. gymfmydnb dbLamMagmmonbalb aobnbnemgb nbgon ogdpyomymn bognobgon,
Mmagmmnzoo: bapMmobbdmMpm nbosmabhMadhmamo, 9baMaamnanb bozgMman MgagnmborodmMmnbm
dabademgodemmogon o d39y6nL bonbzgbhniznm dmpgbsnagmn.
Business Ombudsman of Georgia Irakli Lekvinadze attended a Georgia-ltaly Business forum, in
which participated 23 Italian and more than 120 Georgian companies. During the forum there
were discussed the following topical issues: transport infrastructure, inter-state capabilities
between the regions and investment potential of the country.

2018  of
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3Mnbn3ab 93mbmangyfn ogmydn / Krynica Economic Forum

bodoMogzgemmb 6nB6gLMATdYELIg6dy IMBubnemgmds dnnem o Lnhyznor godmano
dmemmbgonb Jogmod 3Mnbnzodn godoMoigem 93mbmadngyM ogmMyddg, MMIenb dnBobno
bagomn dgpbymb g3Mm3obo o dnb doMpbnmM 939y6gdL dmMnb ciwboddmMmadgemonb
aomMdoggoob o gMoimomngn g3mbmadngyfmn 3Mmagdmgdnb gobbmMisngemadab.

Business Ombudsman of Georgia took participation in the economic forum and
delivered speech, which was held in the city of Poland, Krynica. The goal of the forum
was promotion of enhancing the cooperation between Europe and its partner
countries and the implementation of joint economic projects.

no ddoMmggemmonb Jofgbnmmanb dg-5 gemmaoamgmn badngn
5™ Open Government Partnership Global Summit (OGP)

bodomoggemmb 6n®bgbmdodybdgbn nMogemn mgdanbodg mno ddoMogzgemmonb
domMnpbnmMmonb Mngnon 39-5 aemmoogmymn bodnpnb demgbofMyemn LabnnLb aobLB6JL
ugbBMmM. 08 »dbnd3zbgcmm3zubgb mMbnbdngdolb LojoMomzgemm mozdiomdomg 939y6nb
bhomyLnor dob3dnbdemogo. gb 3nfMggemn dgdmbggzoo,MmMEgboy bojoMozgemm doaen
Mobgnb LagMoodmmnbm doMnhbnmMmonb bgeddmzoubgemne, MmM3gemn dbmogemnmb 76
bLoubgAdbnogmb vgMoINabgdl.

Business Ombudsman of Georgia Irakli Lekvinadze attended the opening of the
plenary session of 5" Open Government Partnership Global Sammit. This important
event was hosted by Georgia as the head country. This is the first time, when
Georgia is the head of the high-rank international partners which unites 76 States
of the world.

boadofMoiggemm-Anbgoinb 93mbmadngyfmn moboddMmdemmanb gubznomofMmgonb 3mboggbino
Georgia-China Economic Cooperation Development Conference

bodomMozgemmbeo o AnBgonb dnobabinb 3MmM3nbnob dmMnb bogadMmm-g3mMmbmadngyfMn
o0boddMmdemmonb aobsnmoMmgonb dg-3 3mbogMgbsno gondoMoo. dnbn 8nBabn mMm
9439y0bob dmMnb ocoboddmMmdmmonb gomMdouggoo, LogodgmMm-g3mbmadngyMmn
amoingMmoimagonb gobgnmomgos o godmpnemgonb godnaMmgdo nym. 3mbogMgbisnab
bodomMozgemmb onBbgbmaAdyLbIgbn nfMogmn mgdgnbodg o 6NBBaLMAYELAENL
dmoanmg mg30b gogmobodg ogbbmbab.

The 3™ Conference on Trade- Economic Cooperation was held between Georgia and the
province of China- Dziangsi. Its aim was enhancing of cooperation between two countries,
development of trade-economic relations and sharing of experience. The conference was
attended by the Business Ombudsman of Georgia Irakli Lekvinadze and the Deputy Business
Ombudsman Levan Kalandadze.
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ammoomyfn 6n®6gLbNbY O Nbzgbhnfgdnb a3mmydn / Global Business & Investment Forum

bodoMmomggemmb 6n®bgbmddybdgbdo nMogmn mgdanbodgd ,Logddnoub dJomomo
augMonNabgonbo” o “bajdoMogzgemm o vBnNo-ogMngnb bogoudMm-bodmMgb3gemm domomnb”
ym3zgmbemnym mmbnbdngdodn, ,aemmoomymn onBbgbnbo o nbzgbihnMgdnb ogmMyddn”
dnnem dmbabnemgmado o ogmMydnb gemgaomgolb bnhysno dndoMoo. nfogemn cngganboadgd
dmboubnmggdlb LodoMogzgemmdn oMbgoyem BNBBgLaoMgdmbo o dnB65bmMA3dYELA36NL
adoMmoagnb bogdnabmanb dgbobgd dnobmo NnbogmMmdozno.

Business Ombudsman of Georgia Irakli Lekvinadze participated in the annual event of
“Business Women's Union” and "Georgia and Asia-Africa Chamber of Commerce and Industry
on the “Forum of Global Business and Investment” and addressed the forum delegates. Irakli
Lekvinadze updated the participants about the business environment in Georgia and the
activities of the Business Ombudsman' Office.

ofmongmoznb mggon 2018 / Arbitration Days 2018

0n®%bgbmddyL3gbds nfMogemn mgd3nboadgd dmbabnemgmoso dnnem bogMoradmfmnbm
3dmboygfMgbznudn ,oMonhMoznb emaggon 2018" o amaggongob bnpyznor dndoMomo.
mongnbnb ,oMon@mMoznb Eggon® bogMmodmmnbm oManhmMoznNb y3zgmoBg nEn
ymgzgmbemnyMmn ogmmydno Rzgbb MognmbBdn, Mmdgemnis dnBbow nbabozLb nbogmmMdonnb
89133tmab o dmbaubngmg 439y65db dmfnb JoMbhBnmMmaonb gomMdogzgodab.

Business Ombudsman of Georgia Irakli Lekvinadze participated in the international
conference “Arbitration Days 2018" and addressed the conference delegates.
“Arbitration Days” of Thilisi is the biggest annual forum of the international arbitration
in our region, which aims sharing of the information and enhancing of the partnership
of the participant countries.

bomodoudm 6nBb65LNL 3Mmboggfgbisno / Gambling Business Conference

bodomMmggemmb 6n®bgbmaddyLdgbds nfMogmn mgd3nbodgd o LojdoMoiggemmb
bhopnbhngnL gMmM3zbyemn bodbobymMnb omdobMymgdgmde EnMgdhmMdo gmanpo
om@Mmodgd dmbubnemgmdo dnnegb bLomododm onBb6gLNL dbmMEnanNNb MMasbndgdnom
gudofMoigm 3mbaygMmgbznodn ,Locvdodm onBBaLNL audggznMzommonb vdomgdy @O
ubgoMndagoooo bMyMmymao“. dgbggMadg avbnbnemglb Lamoadodm dnBBaLbnbL LadhmMAan
uggadnemn abagmn Mgayemongon o onBbgbmaddybdnbdo 3mbogMgbiyznnb @mBobnemyggdL
aooi3bm nb dgbndgzbgdn, MMdmagdniy odoMomdo, obogm Mogymongdmob ogluzdnmgonom,
dgbodoudnb ybygdgdL goyagdogbo.

Business Ombudsman of Georgia Irakli Lekvinadze and Gogita Tidradze -Executive Director of
National Statistics Office of Georgia, participated in the conference “Rising of Transparency of
Gambling Business and Improvement of Reporting” organized by the Association of the
Gambling Business . New regulations planned in the business sector were discussed on the
meeting and the Business Ombudsman introduced to the participants of the conference notes
related to the new regulations, which were sent to the relevant authorities by the Office.
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ddmMIMOOO0JIT ©OO3TMMaa0Isby ©J IBbMIT 063JbOMEMIAGAIO6

MEETING WITH THE REPRESENTATIVES OF THE INTERNATIONAL ORGANIZATIONS,
ACCREDITED DIPLOMATS AND FOREIGN INVESTORS IN GEORGIA

amMmongMonmoboddMmmadmmmaonb godemngMmgonb, nbogmMdognnb ao3emnbo o nbLbaNpynyMn ddgbgdenmaonb
dn®bnor LojomMm3zgemmb on®6gLbmMAdYELIgENL vdafMmomn odhmnyMo ocoboddMmdemmob Lbgoobbigo
bogMoadmmMnbm mMmMaobndoignobomoub, bLojoMoggemmdn ogMgEnpgoym ndemmdopgobo o ybmam
n635LHMMgdMAb.

For the purpose of enhancing the mutual cooperation, exchanging information and institutional construction, the
Office of Business Ombudsman of Georgia actively cooperates with various international organizations, diplomats
and foreign investors accredited in Georgia.

dgbggMmo AnbyMn 3mddubngdnb BoM@mdoagbemgdmob
Meeting with the Representatives of Chinees Companies

0n®BgbmMAdyLAgbn NnMagmmn mgd3nbadg bodjomMomzgemmadn 3nBnhnon dymaog
AnBbyMmn 3maddobngdnb (Carmelton Company Limited, Onlen Fairyland (HK)
Company Limited, Karibu Baby Limited, eCOM Asia Limited, China Effort
Limited, Garland Company BV) BafMdmdoagbmagdb dgbgmo. an®bgbmdoywbdgbdo
LPOMgBL J39yobodn oMbgdym BNBBgbaoMgdmbo o Lonb3zgbiniznmM JemNdoh®g dnobmo NbagmMmdono. vbg3g
nboyodMab bojdoMoggemmdn GN®BoLMAbYELAYBNL Ma3NbNL bogddnabmonb dqbobgd.

Business Ombudsman of Georgia Irakli Lekvinadze has met the representatives of Chinees companies visiting
Georgia (Carmelton Company Limited, Onlen Fairyland (HK) Company Limited, Karibu Baby Limited, eCOM Asia
Limited, China Effort Limited, Garland Company BV). Business Ombudsman informed the guests about the
business environment and investment climate existing in Georgia. Also, they talked about the activities of the
Office of Business Ombudsman.

dagbggmMmo bodomMomggemmdn o3Mgonhgdyemn ndemmdohnygmn 3MmmM3ybnb, LagMovdmmMnbm o EmMBmMn
mMagabnongonb BoM3madoggbemgdmob

Meeting with the Representatives of Diplomatic Corps Accredited in Georgia,
International and Donor Organizations.

onBbgbmdoywbdgbn nMaogemn gmgdgnbadg bodomMomggeamdn
a3Mamnmadpemn @ndemmdofngfMmn gmmMdpbnb, bagmoadmfMmnbm o
mbmMmn mMmgabnBoingonb BoM3mdomaggbemgdlb dgb3wo. dgbggmMmaby
nfMagemn magdqgnbadgd bppdMmogob dn®bgbmaddywbdgbnb adofMapnb
baddnabmonbyo o dndnbafMmg o bodmdougzmmmep @aggadnen
dmmadhaonb dgbabgd dnabma nboymmdazna.

Business Ombudsman of Georgia Irakli Lekvinadze has met with the
Representatives of Diplomatic Corps Accredited in Georgia, International
and Donor Organizations. On the meeting Irakli Lekvinadze updated the
guests about activities of the Office of Business Ombudsman and the
current and future projects.
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dab3gmMao Jy3gnoinb dgnbo 3qba bao VoMo aen-badadmuob

Meeting with the Princess of Kuwait Sheikha HessaSaad al-Abdullah Al-Sabah

bodouMomzggemmb dnBBabmddyb3gbn nfMagemn mgdgnbady gn3gnoinb
3MnB3qbab, afMmad baddnab Jogmoma badgmb 3MgBnEabhb - dgnba 3gba booa
vooyemo agm-badadb dgbawo. onBbgbmdoywbdgbda dy3gnonb boadgogm
miabnb BaMdmdoaggbgmb dnobmpo nbogmmdona bojoMozgemmdn
onBBgbmdaybdgbnb moynbnb bogddnabmanb dgbobgd. abagg, nbopdfmab
439y0badn oMbgdyem BnbEBabauMgdmba o banbgabhninm endomBa.

Business ombudsman of Georgia Irakli Lekvinadze has met with Sheikha
Hessa Saad al-Abdullah Al-Sabah the President of the Board of Arab
Business Women. Business Ombudsman informed the representative of
Kuwait Royal Family about the activities of the Office of Business
Ombudsman in Georgia. Also, the parties discussed about the business
environment and investment climate in the country.

dab3gMa cmnghngnb gnembnybnb bogagmm doagmamnb BoMdmdowagbemgdoob
Meeting with the Representatives of Lithuanian, Vilnius Chamber of Commerce

bodoMmomggemmb 6nBBgbmdoybdgbn nMagemn mgdanbadg mnghygnb
3nembnybnb bagodfmm dougmomnb 3MaBnEgbhmb Lnantalb 3nmemobngyRb o
damapnb wmgmggoapnnb Bggmgeb dgbgwo. bodaMmoiggemb
on®bgbmdoybdgbdsa amaaunnb BogfMmagob d3gyobodn aombagdyemn
onBbgbaaMmgdmb dgbobgd dnoubmpo nbogmmdogna. dgbggMmaby abasg
nbopomab mngmp3nMn gmddoubngonb onBbBglb boddnabmanb dgbabagd
bodommzgemmdn o gobnbnemgb anBBabmAdybdgbnb adoMmofba o
mngha3nb gnmbnybnb bogodgmm Jdamapob dmMmnb boadmdogemm
mabuddmmdemmanb dgMmb3gdmnagdn.

Business ombudsman of Georgia Irakli Lekvinadze has met with Sigitas
Leonavicius, the president of Lithuanian, Vilnius Chamber of Commerce and
the members of Chamber delegation. The Georgian business ombudsman
updated the delegation members about Georgia's business environment. At
the meeting the parties had also discussed business activities of Lithuanian
companies and future cooperation perspectives between the Business
Ombudsman's Office and Vilnius Chamber of Commerce.

BUSINESS OMBUDSMAN
OF GEORGIA

A

LOJOONBITML

6(0663LMBdIVLAIBN
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dnbggMma badoMozgemman ogMggoinb bogubggdm o bMyemyoyemgdnab gemhomob

Meeting with Ambassador Extraordinary and Plenipotentiary of the Republic of Turkey in Georgia

budoumMoggemmb BnBBybmaddybdgbn NfMasemn mgq3nbadg badofMmoggemmdn
oyfMmdgoinb bogoubagdm o bMYMyoemgonab gemhb, dnb agdomgdyemgdo
muhdo 3gMmgb naBaublb dgbgwo. dgbggomaBy dbomggdda nbayofmgb mf
439yobab dmMmnb dnBbgbsozdnMgdnb gommdoggonb dbndzbgemmoaby o
bodoMmmggmmdn oipgMdygomn gmddobngonb onBBgbbaddnabmoodg.
dbomggodo dgbggmMmouBg ababgb bodmdoagzemm omabaddmmdgmmanb
dgMmbdgdmnggon.

Business ombudsman of Georgia Irakli Lekvinadze met with Ambassador
Extraordinary and Plenipotentiary of the Republic of Turkey to Georgia Fatma
Ceren Yazgan. At the meeting parties discussed about the importance of
enhancing the business relations between two countries and the business
activities of Turkish companies in Georgia. At the meeting parties planned
perspectives of the future cooperation.

dagb3gMo booymabagonb bogemAmb BoMdmdoagbgmmomob
Meeting with the Representative of the Embassy of France in Georgia

budomMoiggemmb anBbgbmaddybdgbn nMagsemn maq3nbadg bomMabanoinb
bogehAmb bodomMoiggemmdn, g3mbBmadngnb badbabyMmnb Po3™mMbL nyeMNo
bmpgb dgbaa. dgbgzgomMaby nbayoMmgb mymabgyemn 3md3ubngonb dnBB]L
boddnabmonb dgbobgd bojJomomzagmmdn o gobnbngenghb
onBbgbmddybdgbnb adoMmipbo o bajoMmzgmm-bamMabagoinb bagagmm-
bodMmgbgzgemm Joagmoob dmfnb badmdogemm ocabaddmmdmmmanb
dombdgdmnagon.

Business ombudsman of Georgia Irakli Lekvinadze has met with loulia
Sauthier, the Head of Economic Department at Embassy of France in
Georgia. At the meeting the parties discussed about the business activities
of French companies in Georgia and cooperation perspectives between the
Georgian Business Ombudsman's Office and Georgia-France Chamber of
Commerce and Industry.
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dagb3gmMa gogmmb 53mbmadngsym mojnizgfMmoiob
Meeting with the Economic Officer of United Nations

onBbgbmdaynwb@dgbn nMosemn mgdgnbadg bodoMomzgemdn 3nBnhnon dymoy
gugmmb g3mbmdngsyfM mognizgmb Boudbng 3ndb dgbawo. nMagemn cggd3nbadnd
gugfmmb BoMmdmdomanbgmb onBBgmbAdyLEnbNL mMmognbnb baddnabmanb
dnbabad Gnabmo Nnboymmdane a adaMmomnb bodm3agemm gggdgon gogizbm.
dnbzgoMabg nbopomgb gagMmmb dogman gabgnoamaganb dndbgonb (SDGs)
quMmagodn pouggadnem dMmaMmadgoba o dMmygdhmgdda.

Business ombudsman of Georgia Irakli Lekvinadze has met with Namsuk Kim United Nations Economic Officer who was
on avisit. Irakli Lekvenadze informed the representative of UN about the activities of Georgian Business Ombudsman's
Office and introduced him the future plans of the Office. At the meeting parties discussed about the programs and
projects planned within the framework of UN Sustainable Development Goals (SDGs).

dnb3gmMma badjoMmomzgemmdn y3Manbnb bogubggdm o bMyeyoegonab gemMAcab
Meeting with Ambassador Extraordinary and Plenipotentiary of Ukraine to Georgia

badomMoggemmb dnBBobmM3dybdgbn nfMasemn mgq3anbadg buodoMmoggemmdn
33Monbnb bopgabangdm o bMYEYoENgonab gemAb, dnb omdofgodyemgdo
ngmf omamgab dgbgwa. dgbgzgmMmaBy dbaMmggddo nbaydmgb mm J3gyabab
dmfMmnb onBb6gbgogdnMmgonb gommdoggonb dbndgbgrmmaoabo o
bodofMomggemmdn psManbyemn 3maddubngonb anBbabbagdnabmaady.

Business ombudsman of Georgia Irakli Lekvinadze met with Ambassador
Extraordinary and Plenipotentiary of the Republic of Ukraine to Georgia Igor
Dolgov. At the meeting parties discussed about the importance of
deepening the business relations between two countries and business
activities of Ukrainian companies in Georgia.

dnbagMma dmemmbgoinb nB3gbhnizngdnba a gadmmanb baognbhmb BafMmdmdowagbymmomab

Meeting with the Representatives of Polish Investment and Trade Agency

au3bmonoin babnaonb dgbggoma gadoMmoma dmemmbgoinb nbzgbinisngodnbo
o gougmmanb booggbmmb mdongmnbnb dnypfMmb bgmddmgzubgmomab
Jommmnby BafMmgoobomoub. nMasgmn mgdgnbadgd bLpydfMgob
6nBBgbmMddybdgbnb bajoudnabmanb dgbabgd 8nabmEo NBogmMdona o nd
d9d90bnBdgonb dgbobgd gbapdfma, Mmdegonogly adafMogn, badnMmgmanb
dgdmbggzodn, 3memmbgem anBbgbdgbgdb bodomMoiggenmdn bLadgbaMmdgm
baddnabmanb gobbmMmizngemagdnb 3Mmi3pbdn ogbdofMgda. dgbgammaby
dbofMmggdn dmdogzgoammdn mabaddmmdemmonb gogmdgormgdaty dgomobbdwpbgb
oo badmdagemm 3gMb3gdmnagdn wababgb.

The introductory meeting was held with Karolina Zareba, Chief of Thilisi Bureau of Polish Investment and Trade
Agency. Irakli Lekvinadze updated the guests about the activities of business ombudsman and talked about the
mechanisms which, in case of necessity will support Polish Businessmen in the process of implementing the business
entrepreneurial activities in Georgia. At the meeting parties agreed to continue the future cooperation and they
planned the further perspectives.
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ddb33OmMAs0 309630LATODM®OIA6 / MEETINGS WITH BUSINESS SECTOR REPRESENTETIVES

on®babbadmmmMdn oMbgdyemn dMmagemgdgonb o gudmbag3gonb dgbabgd nbogmMmdaznnb go3emnb, dgbbogemnb o
dgbododnbn Mgognmgonb BMY63gcmymognb dndbnm, bajoMmoiggemmb anBbgbmadybdgbnb adofMafn 3gMnmoyem
dobggmMmab opofMmgob ggmdm bLgdpmMnb o ofMmamaMmngn abmznangdnb BaMmdmdoagbrmagomab. ombndbyemn
dndoMmmpmmaono 2018 Bgemb 1008 dgbgamMmo gandomoma. oo dmimnb 40-8og dgdmga mmaabnBasngdmab:

The Office of Business Ombudsman of Georgia holds the periodical meetings with the private sectors and
representatives of sectoral associations for the purpose of ensuring exchange, study and making relevant react on
the information about existing problems and challenges. In 2018, 1008 meetings were held in the mentioned

directions. Including up to 40 meetings with the following organizations:
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bodoMoggemmb dnBbgb abmiznogno
badommggemmb bagagmm-bodmMmgbzgemm damaoha
n3mMm3dycemn dndbBgbabmznana

budjoumMozgemmb adbaddgogmoa abmgnana
udgmngnb bogogdmm dagmaha badoMozgeamdn
bodoMoggemm-dggniaMmnnb dnBbababmnaino
JoMozgem o ;g ondbgbdgbma abmisnazno
auabobanb gowodbpgrmma jogdnfn
budjoumMoiggemmb dboMdmadgmoa gyqEgma3na
nbhfMmndyhmMmgdnb danBBab abmsnono
nbomyMabmydmafnb 8856gdgtmoa abmnono
LoeNBNbam o boadrgggm smddabngdnb
abmisnogno

LabhydMm o baMmgbhmMbm oygafMmana
bozmBbyMAaIzNM a nyMnnyen 3Mmddabngon
dugn o mygfMman canoimbganb abmnogno
dngMmmboonbabbm a Mmbgmanb bybbgonb
3mddubngdn

bamadadm dnBbgbnb vbmsnano
uMmabadmogmmam mmgobndaingdn

boddnab Jogmma gagMoinabgdo

ogMdagfMmoo abmiznona

7db3dmMpnmMmoia abmiznyzna
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Business Association of Georgia
Georgian Chamber of Commerce and
Industry

European Business Association

Georgia Employers' Association
American Chamber of Commerce in Georgia
Georgian Swiss Business Association
Georgian and Turkish Businessmen's
Association

Tax Payers Union

Georgia Association of Manufacturers
Georgian Distributors Business Association
Infrastructure Contractors Association
Leasing and Insurance Companies
Association

Hotel and Restaurant Federation
Consultancy and Legal Companies
Black and coloured Metals Association
Microfinance and online loan companies
Gambling Business Assaociation
Non-governmental Organizations
Business Women's Association
Farmers Association

Exporters Association
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00%6JbbITOMMOL 5IMH3M3ICB3IETIBOL d0IM ©ILAITN 2019 V0L Top 5 303MBE3I39

TOP 5 CHALLENGES OF THE 2018, IDENTIFIED BY BUSINESS SECTOR REPRESENTATIVE

8mgbnemn bobodoMoiemm bnbggdo dGnBBgLO3g6NL Flexible judicial system for the effective solution of
ax9dnaMoE guobabyzgnoo business disputes
ongfMmgMmohno bogofMm bgdhmfnb Bureaucracy in the middle circles of the
bodgognm Mamemdn Public Sector
0nBbgLNL dgboadmmgdemmabgonb vald3ohaMn O Adequate and proportional regulations of the
dMmm3mfingemn Mggnmongon business opportunities
bodgdom dogmnb 339cMnongoany Q Qualification of the workforce

Jodntomnb d0%mMnb gabsnmofmgdo 6 Development of capital market
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LAJIMOI3ITML 60%63bME36IVLAIENL I3aMAMAOL 303 ©ANBIM BI3MILEN36IT00
dmMoP338300b dabBa3M™Y ©JI dald) 6u60UPHI ddbAdI3NLI)
J63363J60b a0badamOI00) 3a0B89 7IA3M336CIB303d0

THE OFFICE OF BUSINESS OMBUDSMAN OF GEORGIA STUDIED THE
ABOVE-MENTIONED CASES AND ADDRESSED RELEVANT
ENTITIES WITH RECOMMENDATIONS

383 VB0Jd0 MVddadMb 3MBOMMIINL

dadbobdd

bLAJOMABITML 39MHIMITIBO0,
LAJIMMZITML BNO6IBLAID
bA30BNLOMM

LOTOMM3ITML 30D6ILMBBICLAIBNL

0396 30bL 836BbAIMAGNN) 303omOA 1AddITML
033MmO0MM3 ©I COLOMNBINMEMAI 3M333603539,
mMIM™MIB0B M3NO6I6, MHMI:

7\ n3Mmgouzdnmoab ogoyemn abminmgonb
bamdgsMpmaono gomzoamnbBnbgoyemn agi3nBnb
auababonb BMonb dMmEgbn gabnbadmgafmmb 13
Bemnabn ggadnb dnbganm, Bazmma badoMomggmmb
domuogMmmaonb 8ngM aagadnemn 8 Bemnbo, abggg BnBabBafm
nymb 36mangmn agi3n®nb BMonb gMmdgezaonobn
bpMahgana.

7N badofMmoggemman ndd3mMpnMAaonemn o daBaMmdn
8ubmazLbgoymn maddagmb dMmoydhnb 8gmymzabomab
ugagzdnMadyemn Mognemoingdn 2018 Bemnb 1
badmaddafmnb Bagrmoae admddgasdaecnym 2019 Bemnb
1 nubgMmnguab, Moo dmgbonbaoc Jbgmdn d3genn
doogpmzno afMmbgdyemn dofMoggonb Mgagmndogna.

7\ abagmn Mggnmannon oadodagmb dmbgga
Bgdaomoyemna nd bamadodm adafMmahgonb bagmmbdn,
fMmdgemnb dmbymanb BadaMmomgnbamgnb wowagbnemna
bubgdamomam dmbagMmgdenb gabogizgoin aMmabasemgs 200
000 gmafmnb mpgbmanm o Mmdgmdns gobmagbgdyemno
omabogsmad 20 bamadoudm adofMmamn. ombndbyemn
RubabgMmn onbgaMmndnbonyemna o oggoafmgob dbmenmgo
nd m3gMmagmMmganb dMmamagdab, MmM3mgdbo ugd3m
bamadadm adoMmaggdnb bagmmbBn o v3daymomngmgdnb od
dnfMmaab.

Y moaddadmb BaBomanb a ajbgbgamganb bayMbaomnb
dMmydngocob ghoo gaynoanb ogMdaemga oM afMnb
dnBubdgbmbnemn o bomaubamE Eabadyomgoyemn. abgan
aubamgamnbBnbgdgemna nbgon dapofma bagagmm
mangdhaonb (3nbpMmgdnb) dgwn, bawoy bosgzgon
dMmmydnn o ouddagmb BaboMan gabmagbgdyemna gmm
doemnab bngmizgdn.

www. portal. businessombudsman.ge

(o721 REGULATIONS ON TOBACCO CONTROL

ESigeln SN IN=V RS PARLIAMENT OF GEORGIA,
MINISTRY OF FINANCE OF
GEORGIA

SHORT DESCRIPTION:

The office of Business Ombudsman of Georgia was
approached by tobacco importer and distributor
companies requesting the following

) The process of the excise tax increase
envisaged by the Association Agreement with the
European Union to be determined by a 13-year plan
instead of 8 year-plan envisaged by the Government
of Georgia, in addition to this the long-term
strategy of rising excise to be predetermined.

) Regulations regarding the packaging of tobacco
products imported and marketed in Georgia, to
enter in force from January 1, 2019 instead of
September 1, 2018 in order to enable selling out
the existing stockpiles of old packets.

) Tobacco smoking under new regulation is
allowed in the gambling areas for which the permit
fee is set at no less than 200,000 GEL and where
no less than 20 gambling machines are available.
This statement is discriminatory and solves only the
problem of those operators who have big gambling
areas and meet this requirement.

7Y Prohibition of sale of tobacco products and
accessories together with food products is not
feasible and reasonable. Also, the case of small
shopping facilities (booths), where food products
and tobacco products are located in a single area
needs to be taken into consideration.
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7Y aomgzgormnbbBnBgdno ndnba, MmM3 bagmbgomn,
fMmM3dgemn3 nynogoo oagnbyggogmn gogmmaonb dpbgmaodn
(Duty Free) gabsymggbngmna bajomomggemmb
hafmnpmMmnnb gafMmgm gabafobo@, gmbngfmyemna, MmA3 od
3p6dmaodn gubomogbgoyemn madoagmb babamadn
Ronogagmmb godmbagmnbae o dgogymzudy
bogurmEgdymm gagMobnemgonb BaMBgMmo oad3zgdyemn
ngd6ab nbagmnbyMm 9buBg o gadmynbadyemn ngbgb
n3fMmgugdnmadn dnggoyemn 3ngdmmamadgon.

7Y gmgdmMmmbyemn bngofMagmn a maddagdmb abagmn
BuBafmdn oM pbo gabndafmpgdmogb MmMmamMmEy onaddoagmb
BuBafmdn, gnbonab nbnbn bMygmnae obagmn
dmmoydmgona, dgbodadnbag, bagnmmgab bbzogzom
gubdompgoaba a Mggnenmgoab.

28083330 5HI3M3I6LIBNY:

bogombob dgbbogzmMmom o VNbhgMgbadymo
dbotggdob BuMomymmoom bodofhHmzgmmb
00969LMBdYELIgboL v3ufohdo bodohmzgmmb
3ot adgbpb dodomo MHg3mdgbrooom, Hmd
mododogdmb vbomo dgmpmzom MHgomodoi3nnb
Babadob othmzg3ob godm ogzatndgoob Bobo
dogmodo dggogb 2019 Bemaob nobgotdo, bozgmo
2018 Bgmob 1 badhadoMobo, Moma 3ma33dubogdb
dog30m bogdoMobo Mm, Mmd dmobobmb d3zgmo
dggpmzom oddmbpotgdymo 3hmoydioob
90modO0d. bodoMmzgmmb i30bobbmo
bLOBEboLHMHML o bodomzggmmb dofemodgbpb
dogo Mg3mdgbony, HmMd mouddodmb babothddg
0g13090L gobozzamob gobbodmaMob 3tmzgbdo
aom3omobBobgdymo 0gbgb utado dmadydog
3m33060900L 0bhgtgbado, Mamo oEymo oymb
moddagmb dadofo o PBMyYb3zgmymanmmo 0gbgb
bhodomyMo bodoyganm dgdmbogzmmado.
00%65LbmMATdYELA963d dodoMmo bodofmzgmmb
3o adabpb , moddodmb 3mbhtmemob dgbobgd®
bodotnzggmmb 30bmbdo muddodmb sbom
BoBboMaddg o gmadhtmbymm bogotghdg
a80bbbgozadymo Mgagymomgdol dgdmmadolb
O30 gdMMoBOBY. abg3g, MozobyTWOMo 30gtHmoob
396dhgddo (Duty Free) batgomodoizomo
80b3nm36nmo Mmoddogmb 3hmoydhob
dodnmatmodolb ohobob godmbogmoboby o
LOTgEOI30EM gugymbomgdob 0bamobyM 7baBg
0d3900b dgbobgd. o dmMEMU,
00967LM3dYELAY6oL vdotonb doohboo, md
dgdmomoz0Dg0mo bogzobmb3agdmmm 33eMoMgdgdo
ybomydzmmE dMPEO3L Hmbomodapmgdob,
0BoMhPmmo 3eMdgdob o bomodoudm aduMotgdob
bogmmbBgdob dmadbymon dgboMdg bydogdhadob
73 090bo O 3ubmbogf obhagfgbadl.
bogdotngzgmmb d0BbgbobMmENVENBLMVE ghmo
bodofmzgemmb dofmodgbhdo gogdozbogmo ndbo
0ddagmb 3mbhmmob dgbobgd 306mbdo
33emoema0gd0, MHmAmmgdol3 anmobbdmob
9madnmmbymo bogofghob o moddadmb sbamo
BoboMdob aobbbguzadymm Mgaymaooab.

www. portal. businessombudsman.ge

) Considering that the goods sold in the Free
Trade Area (Duty Free) are considered as goods
that can be taking outside from the territory of
Georgia, it is reasonable that the tobacco products
placed in these areas be considered as exceptions
and the compulsory warning on the packaging
should be allowed in English and pictograms can be
applied based on the European Union.

N Electronic cigarettes and new tobacco products
should not be interpreted as tobacco products,
since they are completely new products, therefore
require different definition and regulations.

ISSUED RECOMMENDATION:

Through the study of the issue and stakeholder
engagement, the Office of Business Ombudsman of
Georgia presented recommendations to the
Parliament of Georgia requesting that violation of
the regulations for new packaging for the realization
of tobacco come into force in January 2019,
instead of September 2018, in order to give proper
time to companies to sell out the products
imported in the old packaging. The Ministry of
Finance of Georgia and the Parliament of Georgia
have been recommended to take into consideration
the interests of companies working in this field in
the process of determining excise on tobacco
products to protect the tobacco market and
ensure stable budgetary revenues. The Business
Ombudsman addressed the Parliament of Georgia
on the need for introduction of different regulations
on new tobacco products and electronic cigarettes
in the Georgian Law on Tobacco Control. Also, the
exception for the pictograms on the tobacco
products for sale in free trade areas (Duty Free)
and permit for medical waring on packaging in
English. Finally, the Office of Business Ombudsman
believes that the proposed legislative amendments
restrict the rights and legitimate interests of
entrepreneurs in the gambling, slot clubs and
gambling machine salons. Through collaboration with
Business Assaociation of Georgia, the Parliament of
Georgia has been provided with amendments in the
Law on Tobacco Control, which implies different
regulation of electronic cigarette and new tobacco
products.
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ddwJa0:

bodotonzggmmb dommodgbhdo bobommdtng
8v0m30mabBbobo bojohomzgmmb
00965LMBdYELAY6oL vdotonmob MHgzmdgbono
bogafghoL dbogmo dga3nmznom MgomodoEnobmob
ug3vu3dotMgdnmo MHgaymo300b goozogdolb
dabobgd o Mgaymony vdmgdgoo 2019 Bmob
00b3Moub, buzmom ogjadomo 2018 Bemob 1
badhadotaobo. vbaza, avomzomobBobgb
mo30Lx30mMo 309Mmonb 3pbdmaddo (Duty Free)
bofgomndozomE gabszymazbomm moddogdmb
3Mmoydh®g bodgozobm gugytmbommgdolb
0bagmobyt 9budg o 93Mm3uzdoMdo domagdymo
3oghmamodgdolb godmygbgdolb od3zgdolb
6g3mdgbony. aodmdsaybgdymo ngdbgdo vgi30%0b
DMob afhdgmzgooubo bMohgans. goodoMhomo
dabzgmMado bbod dgdmbogmmagdolb bodbobyMob o
ooomobob dybondomyto 0bb3gdiznob
bamaddm3z0bgmmdobmab.

ddtdM ©IB300) badaNubMdALOIIG
©J3303300M3Js00)

bLAJOMM3IML 3069396 LAJZIMI
bA3NBNLOMM

bodotmnzgmmb d0BbgbmBdYLAGBOL vdotanmb
8vub3boadom dodohmo 3gfdm oz0mo
bLogdoabmadob sbmznonVd o BoMdmoanba
dmboBMgdgd0 0Mbodbymmo baghHmb

Mmoot gdabmob ogogdotgdom. 3gfdm,
30bmb3adMMdNL Mmubobdou Eo330m
LOJB0VbMBBBY 3MBHMML dbmfzngemadlb bbod
o330L 3mmooob agduMhodgbho, MHmdgmols
doMomamyMo ov30EY3 dbmMi309emgoL 03039
bLogddovbmadob BOBIMBY. Mos sbmEooioob
dmbOBMgdom bygmb Pdmob 3gfdm oz30mo
00965LobM3z0L 3MBb3YMbHmo gafgdmb
8ubz0mofgoob. Mg3madgboonb dgdydozgdolb
d09%bom, onbhgMabadynm dbofggdob
Rotmymmonom 60Bbgbmadyb3dgbolb vdoMohob
dogM dgao dgbododobo gobbogmggdo o

3mbLbymmoogdo.

www. portal. businessombudsman.ge

RESULT:

The Parliament of Georgia partially considered the
recommendation of the Office of Business
Ombudsman of Georgia to postpone the regulation
of the new packaging of cigarette and the
regulation was launched in January 2019 instead of
September 1, 2018. Also, the recommendation for
the use of medical warning in the English language
and the use of the pictograms adopted in the
European Union for Tobacco Products for Selling at
Free Trade Market (Duty Free) have been taken into
consideration. The long-term strategy of excise
increases will be published. Meetings were held with
LEPL Revenue Service and Thilisi Municipal
Inspection.nd new tobacco products.
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(A== ON THE PRIVATE SECURITY ACTIVITIES

RESIO S INSNIIINE MINISTRY OF INTERNAL
AFFAIRS OF GEORGIA

SHORT DESCRIPTION:

Private Security Partnership Association turned to
the Office of the Business Ombudsman and
presented the opinions on regulation of the above-
mentioned field. In particular, according to the law,
the LEPL Security Police Department controls the
activities of the security observance, who, in
parallel, performs the same activities on the
market. Which, in the opinion of the Association,
prevents the development of a competitive
environment for private security business. In order
to elaborate recommendations of the Business
Ombudsman, relevant discussions and
consultations were organized by Business
Ombudsman's Office with the engagement of
stakeholders.




280833330 MHAZM3I6CIBNY:

bogdomMomzgemmb dnBBgLMAdYELEgbNL vdouMahdo
fMgamadgboozno dnbzo badjoMogzggemb dnbogoab
bogdgmo bodnbnbMmMbL, MM3 gobbmMzngemogb
bLN3 EoE3nNL dmmnEnNnLb adofMpoudgbhnb
fMgogmMadnfgoo. 3gMdme, gModabgoinbasb
aondngkbmb ombndbyemn LadbobyMnb bogddnabmonb
mfMn dndoMmyeado - o3gnoin bogddnobmoo o
39Mdm ognoin bogddnabmonb Bgodbg3zgemmabo.
gdoMmhodgbndo ¥BMY635emymb oE3noin
dmdLobyMgonb gobgze, bmemm Bgodbgo3gemmonb
xnbdisno gowogi3ab dbL bnbhgdodn dmdda
odmygnEodgem bMadmamam aMogyemb.
0bndbyemn Mgogmmdo bgemb dgnbymob pofMadn
3mba3yMabi3nnb o dmdbabyMgdnb baMnbbnb

aubgnoomgoob.
d0®©Ja0:

bogdomMoggemmb bogmBLhNHYENM LabodoMorgamb
auoubyzamnemadno oMagmbbniynyMo
godmboo bmmMdo, Mmdgmnb dnbgzno bLbng
,00133nL dmemnnnb gdoMipodgbhn®
abmfizngemado Mmagmmi3 3gMdm o3nom
bogdnabmoobl, vaMgomgg oMadn dmadydozy
3mMad3dubngonb Bgodbgzgemmaasb.

EEESIENNNNED 8M3280b 33903bIbICOL abIMMO
3aMEIMOb bLILIBX3IZM
M®H336093800690 333MHBIMIBILAIG
03939330 3500)

Slulh i ea ARG LOJOMOI3IMML 30MHIMA3IBO0,
LAJIMMBITML BO6IELAID

bLA30BNLOMM

8300 JVEIGY:

0n®6abmMAbYELAYBNL vduManb goubisbogdnm
dndoMoo boodbmagsm boggMmdn dmdydosy
3mMaddubngddo, Mmdmgodo bodoMoggemmb
doogmmonb dngf bogoobobom 3mEgdbdn
nbnznMadyemn 33emnemgdnb dgbobgd d96nd3zbgdn
BoM@mognbglL. smbndbyemn 33cmNgmgdnb
dnbg3anm, buogynbabbm Lggjhmman dmgddgn
mMaoubn®ongdnbognb dmagonb gaabobanb vboam
dmgmBg (9.6. gbHmMbyM IMmEgmBg) aoobzemnb
cmofMnen gabnba®egmo 2023 Bemnb 1 nabgoMmn,
Bozmo 2019 Bennb 1 nabzfMmnbo. 3Mmaddabngdnb
aubiboaonm, boovdmizgsm LadhmMmnb @mggdo
ndgbo d3nMgo, MM3 oMman 39M obgMbgob
aubgnomomgodal, MNL gadm3 cgemnob, MmMAd
©uo9a3MNL MyzNaNL cgzambaBMNbno boodM3zg3m
nboybpMnnb gooabodMmgdo Logynbubbm bgghmMmnb
bbgo uMaggdoob dnBoubdgybmbgemno.
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ISSUED RECOMMENDATION:

The Office of Business Ombudsman of Georgia
recommended the Ministry of Internal Affairs of
Georgia to implement the Reform of the Security
Police Department. In particular, to separate the
two directions of the activity of this service - the
security activities and the supervision of private
security activities. The Department shall provide
protection services, but function of supervision to
be under the independent structural unit operating
in the Ministry of Internal Affairs system. This
reform will promote the development of competition
and service quality in the field.

RESULT:

By the decision of the Constitutional Court of
Georgia, the norm was declared unconstitutional,
according to which the LEPL "Security Police
Department" carried out private security activities
and supervision of companies working in the field

(HA=1=S\EEH ON THE NEW MODEL OF PROFIT TAX ON
INSURANCE COMPANIES

RESIRe S INSNINIRSE PARLIAMENT OF GEORGIA,
MINISTRY OF FINANCE OF
GEORGIA

SHORT DESCRIPTION:

The Office of Business Ombudsman of Georgia was
addressed by the companies working in the
insurance sector who presented remarks about the
amendment initiated by the Government of Georgian
in the Tax Code. According to the amendments, the
date of transfer to the new model of profit tax (for
the so-called Estonian model) for the financial
sector organizations was determined to be January
1, 2023 instead of January 1, 2018. According to
the companies, the profit of the insurance sector is
so small that the sector is unable to develop,
considering that equalizing the insurance industry
with other financial sectors regarding taxation
regime is inconsistent.

2018 g



280833330 MHAZM3I6CIBNY:

bogdomMomzgemmb dnBBgLMAdYELEgbNL vdouMahdo
aondnoMmo boodmagam mMgoubndoizngdnb 3mdngno
o dgboosvdnbo bogdoMomzgemmb doMemodgbpb
dngio Mg3mdgboony, MMA3 booudmzgam
nboybhMno dmagonb goaboboEnb g.6. gbhmbyMm
dmpgmBg goazngb 2019 Bemnb 1 nubzMnsb,
Busmo bodoMozgemmb dorwgzgMmonb dngf
nbnnMgdyemn 33cmnemgonon dgoou3uBgoyemn 2023
Bemnb 1 nabgfmnbo.

dJ®maa0:

badoMmomggemmb nBBabmadybdngbnb adomahnb
fMgsmdnboizna oM ngba gamgacmnbBnbgdyemn.

036H0B3A0L LABIMHMA0 3M3Ido39
3Ma3060350b0130b dIVI3001360L
©I63bJBALOIA6 ©I30380MIASGN0)

LOJIMHMBZITML BO6IELOIY
bLO30BNLOMM

domamdonab Mggnmbgodn mpMnBadnb
aubgnoomgonb dndbno dnBBgbmddywbdgbnb
adoMmopb gubiboadnom dndaMmoma bagdoMomzgemmb
babhydmm o baMmgbimMbm o3gaMmanad.
mmgabnBaina nonbmgb MganmbBaddn dmddgon
hamMnbhyenn dmdbabyfMgdnb Mmangdmagdnboignb
bbgoabbzo bogaababopm dgmazoonb abgbgdab.
anbhgMmabgdyemn dboMmggonb RofMoiyemanm
on®bgbmMadybdnbnb vdofMmamda dgndydago
fMmg3mdnboizngon. ugMgmag, gubdizbaasemnb
nbogmMdoznnm, bogaababamm 3ubmbdwmydemmanb
dabaodadnbag, 6odnbdngfMmn BmM3nb 3350nbo O
aubmuagbadnb mangdmadn, gnMdenb adnabgdnb
dndmbgg3gadn, mongdmnb doyemmagen
30MEoyemng, dgnbabmb aBnabgdyrmn gnfMdgemn
v bogaababam mMmMaabmb g3nBnhnb d98waa
AadmBgMmmb ombndbyemn Bngmgdn. gnbanwub
AadmbuabgfMmn Bngogdnb dmafMmmggonb o dgbabgnb
390MOgoIemgoe gamizgambBnemac omgMbgab
mongdhgonb baddnabmaab, aubdizboamadgen
dnnhbggab, MmMA3 bogoababawm MmmMgabmb dngm
douon RodmBgMnb opabhymMmgds dmbogb aanmByg
auaLamMamaE geadnMmBarmn gymMEno @a
mongdmaon gomagnbyoyembgb waBnabgdyemn
Bngogdnb dgbabgnb g3outmogdyrmadnbaab.

www. portal. businessombudsman.ge

ISSUED RECOMMENDATION:

The Office of Business Ombudsman of Georgia
agreed with the insurance organizations and
therefore the Parliament of Georgia was
recommended to transfer the insurance industry to
the so-called Estonian Model of profit tax from
January 1, 2019 instead of January 1, 2023, as
proposed by the Government of Georgia.

RESULT:

The recommendation of the Office of Business
Ombudsman of Georgia was left without
consideration.

WA=V ON THE PRIVILEGES FOR THE COMPANIES
WORKING IN TOURISM SECTOR

RESIe S INSNININE MINISTRY OF FINANCE OF
GEORGIA

SHORT DESCRIPTION:

The Hotel and Restaurant Federation of Georgia
addressed the Office of Business Ombudsman of
Georgia aiming to promote tourism in high
mountainous regions. The organization is requesting
different tax benefits for tourism services operating
in the regions. The Office of Business Ombudsman
of Georgia has developed recommendations with the
involvement of stakeholders. Also, according to the
applicant's information, in the case of utensil
damage at any hotel or restaurant of any size, in
accordance with the tax legislation, the owner of
the facility is obliged to keep the damaged utensil
and discard the items after the tax authority's
visit. Since the obligation to collect and store items
that need to be liguidated obstructs the activities
of the facility, the applicant believes that the tax
authority may confirm their liquidation process
electronically and the facilities to be exempt from
the obligation of storing the damaged items.




280833330 MHAZM3I6CIBNY:

6nBbgbmaddybdgbnb udoumahdo Mg 3mdgboznnm
dndofMmomoa badomMmoggemmb ggnbabboma badnbnbmmb,
fmmd gobbmMingemonb 33emnemgda bogoobobaom
3mgdbdn o damoamdoinab Mgagnmbgddn dmddgon
tamnbhyenn mdbabyMgonb Mmongdhaonboignb
ubgbogb bbgaabbga bogawobobom dgmazoon.
9aMgm3g, abnabgoyemn gnMmgennb Aadmbgfo
aubbmfngemoab gemgdmMmbyemn oymmdnom,
aEanemBdy aapbamamae.

ddJa0:

bodoMogzgemmb o3nbabboma budnbnbihMm3
Bobngmmafmng gonBnafma andbabmaddybdngbnb
adomognb Mgs3m3dgbozngdn. 3oMdmeo,
audomMpnaoo aBnabgdyommn gyfMdennb Aod@mbBafnb
3Mmm3noymo.

d4Ma3do60a ,a89Mm0b dadMOL”
BI6IBOMB0MHIGILOIIG
©9339330603s00)

LOJIMMZITML 3MA3MHMBdI

0nBbgbmMaddyb3gbnb adoMamda gaobnbngema d3b
»0g0Mnb dodomMdn® dgddbnemn BogmdaMmgmaonb o
abogddgdymomoe dMmdnoin yo3emgogonb o3nb
bagnfMmmaganb dgbabgd bajoMmozgemmb
dMmoggbnyemn 3ogdnfMaonb gogMmoinabgdnb
aubsbaady. mMaubnBaiznnb Nnboymmdanno, ddb
»ugofMmnb dodofn® BaM3mapgnblb gMom-ghm
ndbbgnemgb baboMdmb, ociydizo bajoMozgemdn
nddmMmunb goaababanb goMmgdg dgdmpabngenn
dogdMnb padaenn oqabnb godm, 3mddoabnab
BomnbBadn by dignMmg mmggm PBagb BaMm@magonb
gufgfaoa, Mo yoMmymoynoa anbabgoo
baBofMdmadn abaddgdyen 500 mobaddMmmademnb
mnbabbyfMm dpamdomgmabudy. dMmogzgbnyemn
3u3dnmaonb gagMmoinabgda nonbmgb, Mmd
bodomMoggemmb doazgMmmooad goohafmmb dgbodadnbn
mmbnbdngogon, Mama babomM3mad dgdenmb 1Bygzgmn
mybgi3nmbnMmgda.

www. portal. businessombudsman.ge

ISSUED RECOMMENDATION:

The Office of Business Ombudsman of Georgia
addressed the Ministry of Finance of Georgia with a
recommendation to make a change in the Tax Code
and set up various tax benefits for the tourist
services operating in the mountainous regions.
Also, discard of the damaged utensil to be allowed
electronically, without leaving the place.

RESULT:

(A1 si ABOUT THE OPERATION OF
"AGARIS SHAKARI" COMPANY

RESIHe SRS GOVERNMENT OF GEORGIA

SHORT DESCRIPTION:

The Office of Business Ombudsman of Georgia
examined the statement of the Union of
Professional Network of Georgia about the state of
employment of Ltd "Agara Shakari" and the need for
protecting labor rights of employees. According to
the organization, "Agara Shakari Ltd" is one of the
largest enterprises, but due to the low price of
sugar imported without import tax in Georgia, the
company has to stop producing at least twice a
year, which negatively impacts the financial
condition of 500 employees employed in the
enterprise. The Union of Professional Network
demands that the Government of Georgia take
appropriate measures to enable the enterprise to
operate continuously.




280833330 MH3A3M3I6CIB0Y ©Y 3IPIA0:

bodomMozgemmb dnBbgbmddyb3dgbnb adoMmahdo
dgnbbBagmo ombndbyemn bognmbn O
badofMmoggemmb doagmmaoabomab gmoma dgndydogo
3mbaMamyncmn budmddgom aoado o dgdubnBdaon,
fMnbn boudyomadnoay ddb ,ugaMmnb dadoMda”
dgdom o3nbgqi3nmbnfgonb gagmMdgrmado.

dMagdo600 ,,60038M60L*
BI6IBOME0MHIBILAIIG
©9339330603s00)

LIJOMOIZITML BOBIELO)I
bLYBNE0LOMML badI3Md0IsM
bLA3LIbIMA

2018 Bemnb ;godgmzenb oiggdn mgnbnb
dbaMmdmadgmm 3mddubna "dapogmbdn” oynbabboa
LadnbnbghMmb bagoudmdngdm badbobyfMmn dggno.
1Byqtad gudmdngdy "daagmbnb" ymoyngmn
dnBnemnb goubisboaonb bagyd3zgm®g anbBym.
boaddn®g bMyemymaongmn gadmdngonb Aapomgdnb
dn®bnom, dadb "douogmbnb" moynbdn
dndnbaMmgmaa bogodmdngdm dmddaadaon,
fMmdmngoday Modwpgbndy weno dgagggmba
3mMddubnnb g3nbdi3nmbnfgda.

9083330 H33M3I6QOBNY ©V dIVIJN:

badofMoggemmb anBbabmadybdnbnb vdofmomdo
unbhagfMmgbadyemn dbafMmggonb RaMoyemonm
dgnbbBagmo ambndbymn bagnmbn o
bodomMoggemmb domagMmmoaboab
oabaddmmdmmmano dgdypdogwoo 3mbsMamyncemn
boudmddgwm gggdo, MmM3pmnb gumMgemgddn3
3mMd3dubnad dgdemm mybdiznmbnmganb gobabemagda
u duoin dmoibmzbnb dgbadadnbog, baddady
u3ud gaanbyizgema babadaMoignmdn.

www. portal. businessombudsman.ge

ISSUED RECOMMENDATION AND RESULTS:

The Office of Business Ombudsman of Georgia
studied the case and developed a specific action
plan and mechanisms, together with the
Government of Georgia, which allowed the company
"Agaris Shakari" to continue functioning.

(AN =1=B\[sH ABOUT THE OPERATION OF
COMPANY "BADAGONI"

RSO S IN=NIIIAS INVESTIGATION SERVICE OF
THE MINISTRY OF FINANCE
OF GEORGIA

SHORT DESCRIPTION:

In February 2018, Investigation Service of the
Ministry of Finance entered in the "Badagoni" wine
company. The investigation began on the basis of
the statement of former stake holder of Badagoni.
In order to conduct a thorough investigation of the
case, investigative activities were conducted in the
office of Badagoni Ltd, which delayed the functioning
of the company for several days.

ISSUED RECOMMENDATION AND RESULTS:

The Office of the Business Ombudsman of Georgia studied the
issue with the participation of stakeholders and developed a
specific action plan in cooperation with the Government of
Georgia, through which the company has been able to renew its
functionality, and based on their request, the dispute on the
cased was transferred to the court.




.(MN308J 533B0L”
BI6IBOMB0MHIBILOIIG
©9339330603s00)

bbO3 d38MLA3MIBOL
bLA3LIbIMA

bodomMoggemmb dnBbgbmddywbdgbnb adoMmamb
aubizboadnm dndoMmmo ,m3dggo Fanomdn®
dndogomdo 3mddubnad agiyndymn doMggdnb
dmobmgbnom o bogaababamm agormnabgonb
dgbMyemadaboob oszogzdnmgdno.

fMmagmf3y gabibaygdodna ambndbyemn, dgddbnemn
3MNBnbyemn drogmdomgmonab gadmdonbafmg
3mddabnab oM dggdemm babgedbnoym onygamnb
Bnbadyg aMbygdyemn bogaababam agzamnabgdnb
gfMonubo goabo o BoMdmpggbnean ngba
3mbaMamynmn Bnboomada (aMamngn), Mmdemnb
dgbadadnbool uguMago amnamMmgoymm
u3atmnabgdab.

9aMgmag, odin®yfmn doMmaggonb ydmbemmonb gadm
3mMddobna dMmmgpydi3nnb BaMmdmgdab 39Mm
ubgfMbgoo, Mabay dggdemm yo3fmm 8gfoo
unddndgonba aMmbgdyemn ognbabbyfn
dMmmacmadgon.

3083330 5H3I3dM3I6LIB0Y Do 3IVIA0:

bodomMoggemmb dnBbgbmddywbdgbnb adoMmamn
ugmabbdo ,mdggo anmnb” afmaydnbhodb o
2018 Bemnb 23 aggnbhmb bbnd dgdmbagemadnb
badbabymMb dngi30 Mg3mMdgbazna, Mmd ybyagmn
mnbqi3nmbnfganb gagmdgrmadnb dndbnm,
auBnamadyen ngdbgb ombndbyemn 3md3ubnnb dngfMm
BomMdmeagbnegmn Bnbauoadgon. dgwoggo,
3mddabnab mMmggMm (2018 Benb mymmdagmba o
©g3gddgMmdn) dngEo badyogmgdy, dngmm agizndyMmn
doumanon o gubgabmgdnba BaMmdmagdnb 3mMmizqbn.

www. portal. businessombudsman.ge

(AN IS4 ABOUT THE OPERATION OF
"OMEGA GROUP"

RSO S IN=NINAS | EPL REVENUE SERVICE

SHORT DESCRIPTION:

The Office of the Business Ombudsman of Georgia
was addressed by the Omega Group company on
reguesting excise stamps and on the completion of
tax liabilities.

As stated in the statement, due to the crisis, the
company could not cover all the tax bills fully to the
state budget and the company presented concrete
proposal (timeframe) through which it would cover
the recognized debts.

Also, due to lack of excise stamps, the company
was unable to produce products that could further
aggravate existing financial problems.

ISSUED RECOMMENDATION AND RESULTS

The Office of the Business Ombudsman of Georgia
agreed with the Omega Group's arguments and on
August 23, 2018, the Revenue Service was
recommended to take into consideration presented
proposal submitted by the company to continue the
operation. As a result, the company was given a
chance twice (in October and December 2018) to
get excise stamps and renew the manufacturing
process.




3333600L 63O IITNL
(3T06483MOBL) N33MMHONL
bO300)bdIA6 ©I33330MABNM)

bbO3 d38MLA3MIBOL
bLA3LIbIMA

bodomMoggemmb dnBbgbmddywbdgbnb adoMmamb
aubizbouaonm dndoMmmgb 139856hnL Bygoemgaemnb
nddmmpnmMda 3m33obngdda, MmMmdgemomo
aubsbaadnm dmemm 3gMmnmeodn agmbndbyemn
boagmbemnb n@dmMpnb babagmbemm mMmdgfmainadn
dmdi3n3nb Mmb godzomgoyemdo h3nfonb
dgdmbdgonb 3Mm3goyMgodo dgooygMmba
3mMddabngdnb boddnabmos o doon gadoMoigean
mpnbdznmbnMmagda.

28083330 5H3I3M3I6LIBNY:

boudoumMozgemmb dandbgbmddybdgbnb adoMmahdo
unbhagfMmygbgdyemn dbafMggonb RaMoyemonm
dgnbbBagma ombndbyemn bagnmbn o ganBnafMma
3mddabngdnb dngm abdyemn dMmagmagdnb
aumabyagnnb ayiznegdemmoa. oqgoab
gudmdnbomg, bbnd dgdmbagemaonb badbabyMmb
dngizo Mgs3mdnboizno, MmAE dodbndogmyMa
dgddnoMmadyem 30adn dmdbomnym
Bndmambndbyemn bagmbemnb magnbyogom
dndmd|3939dn gudggoo, Mama 3md3obngdn
uoMmybgodomepbgb boddnabmanb Aggnem Mnnpdb.

ddwmaa0:

bbnd dgdmbuogmgonb badbabyMdo aazdaymoyngma
6n®Babmaddyb@dgbnb adomamnb Mgsmdgbmyzna o
Bodmombndbym 3md3oubngdb dngi3om
dabadmgdemmaoa Rgzgnem Mgznddn
augafmMdgmmadnbom baddnabmoo.

LOJOMABILML

6(0563b(M3BO6IOLEI6()

www. portal. businessombudsman.ge

(AN 1SRV ON THE IMPORT OF CEMENT

RAW MATERIAL (CLINKER)

RSO S IN=NINAS | EPL REVENUE SERVICE

SHORT DESCRIPTION:

The Office of the Business Ombudsman of Georgia
was addressed by the Cement Raw Materials
importing companies, which stated that the cargo
inspection procedures during the transaction in the
importation of goods delayed the company's
activities and their functioning.

ISSUED RECOMMENDATION:

The Office of the Business Ombudsman of Georgia
studied this issue together with the stakeholder
and agreed on the necessity of solving the problem
posed by the companies. Therefore, the LEPL
Revenue Service was recommended to place the
above-mentioned goods in free circulation in the
lowest time period possible, in order to ensure that
companies return to the usual rhythm of activities.

RESULT:

The Revenue Service approved the recommendation
of the Office of the Business Ombudsman of
Georgia and the above-mentioned companies were
able to continue their operation in the usual way.

BUSINESS OMBUDSMAN
OF GEORGIA

2018 4o
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bodomMoggemmb dnBbgbmddywbdgbnb adaMmamb
aubisbaadnom dndomomagb badoMmoggemmb boadabsm
abmznanad, bagdoMomggemb dngMmmbooynbabbm
abmznanod, bajoMomggemmb boemnBnbam
3mMd3dubngdnb abmznaiznad, badoMmomggemmb dnBbgb
abmznanad o aMabadabsm ognbabbyMmn
LadmmMmnb BaM@mdaagbemaoda, bodjoMoggemmb
afMmmgbyem dabgnb 8ngfM oggadnm o
nbnnMadyem Moggymondmab ogazdnMadno.
aubdiboademadn dnnhbg3wbab, MmME3 3dMmagdmn
3maddemaqbyfMag 133cnb bogMgonm dngmadgob
6uBoMBg o dubdn ambndbyemn (33emneMmgdndn 3gM
78Myb3gmymab badabsm bgdmmmadn bagMgonhm
dmMmpogemnb dgdamdn BmfMmdogmymn BMonb
had3nb dgboMmAybadab. sgMmgmgg Mgoymmda
ombgonom gagemgbob dmabgboa booynbabbm-
bagMmawonhm dmdbabyMgdnom ol3a3go0yeMn
3mMd3dubngdnb dogmdomgmaada.

28083330 5H3I3M3I6LIBNY:

bodomMozgemmb dnBbgbmdodybdgbnb adaMmamnb
dngM pugngbnfMgdyem 3mBnignadn ombndbyemn nym,
famd gfMmgabyemn dabsnb dngf Bgdmombndbyemn
d06nd3bgbnb gomzamnbBnbgdo pBdMybzgrmymob
ambndbyemn dMm3abnb p8h3n36anmmeo
aubbmfngemadab. 3mddubngdn dgdemadnb
badoMmomggemmb gfmgbpemn dab3nb dmmbmgbadnb
usdoymaoangngdab, cagnab onizngngonb
dmboagmampobgmm poMmymognom dgoggnob o bgomn oM
8998 adom baddnobmanbab. vgMgmzyg,
unbhagfMmgbgdyemn dbafMggonb RoMoyeamonb o
3mMbBLyMApangdnb dggao dnBbgbmddywbdgbnb
adamagn dnBubdgbmbnema dnnAbg3wa, MmMd
Bdmambndbyemn Myanemaingon 2018 Bemnb
BmapddMmnb Bagmae admddgoadyemnym 20189
Bemnb 1 nubgMmnab.

dJmaa0:

badofMmomggemmb gfmgbpemde dubsdo babnegmmofmng
aunmgoumnbbnba bagdoMomzggemmb
6nBbgbmMddybdgbnb adaMmamnb Mg3madgbozngdn
a Bgdmambndbyemn Mggyemoizne admddgoo
2019 Bemnb 1 nabgMnob, bagmma ouggadnemn
2018 Bemnb bmagdomnb oignba, abggg
doMmongmgoyen ngdba o3nBngyfMn 3nfMmgdnbongnb
babbnb goagdnb 3MnaMmnydgdn.

www. portal. businessombudsman.ge

(07X =B\[=H ON PLANNED REFORM OF THE
NEW BANK REGULATIONS

RSSO S INSNINIRE THE NATIONAL BANK

OF GEORGIA

SHORT DESCRIPTION:

Georgian Banking Association, Microfinance
Association of Georgia, Association of Georgian
Leasing Companies, Georgian Business Association
and Non-Banking Financial Sector have addressed
the Office of Business Ombudsman of Georgia with
regard to the planned and initiated regulations of
the National Bank of Georgia. The applicants
assumed that the project changes the credit
approaches on the market and the amendments
made in it fail to maintain the normal growth rate of
the credit portfolio in the banking sector. Also, the
reform will have a substantial impact on the
situation of companies engaged in financial-credit
Services.

ISSUED RECOMMENDATION:

The position stated by the Office of Business
Ombudsman of Georgia indicated that consideration
of the above-mentioned remarks by the National
Bank ensures that the process is done smoothly.
Companies will be able to satisfy the requirements
of the National Bank of Georgia, avoiding negative
results and not impacting their work. Also, through
the engagement and consultations with the
stakeholders, the Business Ombudsman's Office
considered it appropriate that the abovementioned
regulations would be in place from January 1, 2019
instead of November 1, 2018.

RESULT:

The National Bank of Georgia partially considered
the recommendations of the Office of the Business
Ombudsman of Georgia and the abovementioned
regulation was launched from January 1, 2019
instead of November 2018, and credit criteria for
individuals was also simplified.

2018  4q
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9M3TMI IO6IMO:

badofMmomggemmb dnBbgbmaddywbdgbnb adafmamb
aubizbugdnm dndomMoa bajofMomggemmb
nbhMndyhmMmoma ondbgb abmiznainad,
bodomMoggemmb dooagmmonb dngM adhsngoen
dmadbdomgomnbaomzgnb bymMbaoinb dgbabgd
nbogmMdoiznnb dnBmogdnb camobodyg hgdbngafmn
fMogmadnbmnb vdmddgoaonb gouogzaadabomab
u3ugdnfgdno.

fMmamm3 gubboadadns ombndbyemn, afMmadn
dmdydogg 3m3d3ubngdn abmMmsngemadgb dfMagacmn
babgmanb dMmgpydi3nnb dabmafmng o Pbyaan
BoMmdmydab, MmMdgmomay gashbnom
dnbabgnb/gzafManbnabmonb nEn gay. 3MmoydEno
bonbhMndyiznm 3mddabngonb dngfM Aadgzgdyrmna
oMybgadn a ngn boMgagndanm Jbgemdn
aubmugbgdyemn dgndemgdo nymb Madpgbndg ;i3nb
aubdogmmaoodn. ombndbyem dMmoydi3nabyg 3n
atn3amhn oahubnemna @mddgon Mganemanno.
daboadodnbo, 2018 Bemnb 1 daMmtpodoy
3mddubngdn 35M abgfMbgdwbgb ombndbyemn
domognb o@mbyMmgab, dnbn Rodmbgma @a
auboayMada 3n nEn gynbabbyfmn BomMmagmnb
dmdhobn ndbgdmpo dommzgnb.

280833330 MHA3M3I6CIBNY:

B90mombndbymmnpnb godmdpnbafmg,
badoMmoggemmb anBbgbmaddybdnbnb adofmahn
ugmabbda bajoMomzgemmb EnbhMnoyhmhoo
6n®Bab abmznainnb 3mBniznab, Mmd
badofMmomggemmb dooagMmmanb 2016 Bemnb 1
n3emnbnb 301 aagbnemadno adf3nzgodyen
dmadbdomgdnboamanb bymMbaoinb dgbabgd
nboymmdoiznnb dnBmogdnb cnomoady hodbngsyfn
fMogmadnbpnb vdmddgmaonb 300 goabgyemnym
2018 Bemnb 1 doMmpodog

www. portal. businessombudsman.ge

(Ot =R\ ke NEW REGULATIONS ON
GROCERY LABELING

RSSO S INSNINREA MINISTRY OF ENVIRONMENT
ROTECTION AND AGRICULTURE
OF GEORGIA

SHORT DESCRIPTION:

The Business Associations of Georgian Distributors
turned to the Office of Business Ombudsman of
Georgia to postpone introduction of technical
regulations on providing information to the user on
food product, approved by the Government of
Georgia.

As stated in the statement, companies working in
the field carry out massive and continuous
production of many varieties of products with a long
period of storage/validity. The products are
distributed by distribution companies and they
might be placed in the realization network for
several months. Information on the labels of the
products are indicated by the current regulation.
Accordingly, until March 1, 2018, companies could
not afford the outflow of the reserves, the discard
and elimination of the product would have been a big
financial loss for them.

ISSUED RECOMMENDATION:

Based on the above mentioned, the Office of
Business Ombudsman of Georgia agreed with the
position of Business Associations of Georgian
Distributors that the term of entry into force of
technical regulations on supply of food to
consumers approved by the Resolution N 301 of
July 1, 2016 to be postponed to March 1, 2018.




ddwmaa0:

badoMmomggemmb goMmgdmb oizgnbo a bmoygmnb
doambagmanb badnbnbhMmmd bMymop gonBnafma
6n®BabmMAdybEdnbnb vdomMamnb MasmMmdnboizna o
badofMomggemmb domoagMmmonb gaobyzgnneadnm

uggadnemn Mgayemongon admgdgoegos 2019
Bemnb 1 dompb.
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0360363 I30b 3060L ILILIL*
LAJIGHMIZIMML MEHBIEIT0
396MB0L 3GHMIIN0L IIMdIBI

GIULHIR B ALE bOJOm 033 ML d0)a3MMobY,
LIJIMMZITML 30MHIMIZIBO0

9M3TMI IO6IMI:

badofMmoggemmb anBbabmaddybdnbnb adofmahdo
aubnbngmy |, bobmoyemm-badgyMbgm abndbyemadnb
dnbBnb dgbabgd® baduMmomggemmb mMagabyemn
30Bmbnb 3fMmagdhn, MmM3gmnb dnggonb dndabna
babmogemm-bodgyMmbgm ubndbyemganb dnbBnb,
fMmammz goubbagsyomMmgayemn 8bndgzbgemmanb
fmgbyMmbnb, MonmMmBatmymn gadmygbadnb
dMnbBndgonba o dnbnb Gagman daoMoignb
babgdBnogm dmennhnanb dnfMnoian
dndomMoiyemagogonb ouagba, babmoggmm-
bodgyMbgm ubndbymmadnb dnbadyg bogyomMgdnb
7mmaonb godganfmgormy o gMonabn bnbhgdnb
dndadbo.

28083330 5H3I3M3I6LIBNY:

boudomMozgemmb dndbgbmddybdgbnb adaMamnb
dmbadfmgono d6ndzbgrmmaubna 3abmbadmMmmygdmnb
dmdBogdnb 3Mm3gbdn googacnbBnbgdnemn nymb
d98nan 3Mnbiyndgdn: dgbademygdgemn yboa nymb
dnBnb, MmamM3 adhngnb, baognbabbm
nBLbhNhYMHhoddn PBMYB3geMmymaonb bodyamgdaE
audmynbgdo; 33atmnogniznyf nbzgbhmmaodb,
fMmdgmadng ofM ofMnab Agngbn d39y6nb
dmdammoagggon/baboMmdmgdn o BaMawanbab
gudofmoymm bonbggbmninm 3Mmgdhb, nbwo
39mbgm badyomgdo, dgndnbmb dnba, MmMmamm3
admngn; banbzabhnnm vgMm3Mmmagdhadnb 3bon
o gudggnmgzoammy dgoabgonb sMnhgmnydgonb

ARadmyammndgda.
dd®maa0:

ambndbym bognmbBy aMdygemogdo bodydom 3Mmi3gbn

www. portal. businessombudsman.ge

RESULT:

The Ministry of Environment Protection and
Agriculture has fully accepted the recommendation
of the Office of Business Ombudsman and the
regulations set out by the Government of Georgia
will be launched on March 1, 2018.

(AN I ON THE ORGANIC LAW OF
GEORGIA ON AGRICULTURAL LAND

RSSO S INSNIIIRSA ON THE ORGANIC LAW

PROJECT OF GEORGIA ON
AGRICULTURAL LAND

SHORT DESCRIPTION:

The Office of Business Ombudsman of Georgia
reviewed the project of Organic Law on Agricultural
Land, which aims at identifying the main directions
of agricultural land as a special purpose resource,
rational use policy and the sustainable management
state policy, creating a transparent and unified
system of ownership rights on the agricultural land.

ISSUED RECOMMENDATION:

According to the Office of Business Ombudsman of
Georgia, the following principles should be
considered in the process of preparation of the law:
it should be possible to use the land as a means of
asset and means of support at financial
institutions; Qualified investors who are not
citizens of our country or enterprises and present
a proper investment project should have the
opportunity to purchase the land as an asset;
Development of clear and transparent assessment
criteria for investment agro-projects

RESULT:

The work process continues on this issue
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83003 SVEIGY:

afMmom-gMmoin bobBogzemm Eobgbgdyemaonb
dndoMognb bogyydlzgemdg, bodoMoggemmb
6n®6aLbmMAbYELAYBNL vduMonmdo dgnbBogzmo 39Mdm
bogubdubomemgdemm Lamemnb dngM
dmbBougmggdnbodn dnbndgodyemn dgmozomgonb
uoga3mMnb Babn. bogoabobam MMgabmb
aubdoMmgonm, bodgdmbozemm gouobobonbaab
aumoznbyoyemadyemno dbmemmeo bobgemdbnoym
bN3gbony. oMbndbyemnob gudmdnbafg,
n®Megda dmbBoagmmaggdnbaadn dnbnggdynemn
damogomgonb bodgdmbogemm goabobano
ubodggmn oMyb3o.

28083330 5H3I3M3I6LIBNY:

bogoMoggemmb 8nBBobmM3dyYLAgBNL vdoMonb
dnofbno, MMA bogobdubacigmgdemm bymemabo o
dmbBuggb dmMnb dgoubbdgda LBEa3MNL
boggabyMnb gobbbguzgdyemn MEgbmanb comoadg,
o3nbn dnboofMbnm, BoMdmoagbb mMdbMMngn
dmgmadoMoggonb dgmgao Aodmyogmnogdym
nbongnyomymn goMnagonb o3ubb o dnbn
bn3gbnuw gobbnemzgnb ofMy badoMoeMgdMngn o
oM woghmomngn boopdaemgdn oM oMbgdmMab.
dabodoudnbo, bogouobabom MmMmaabmb dngf
LBY3MNL LoggabyMnb gubbbl3vuzgdyemn
(@9013nM9dnmMn) MmMEgbmaonb ogmMgdmnmgos
(audMeoo) biobpomMimym mpgbmoodg,
dnbooMbmofMngo@ gomMnggdnboignb LuduBMmM ogabinb
dnbogoggdoo, MMAMnb gyogdhmdMngn O
badoMogmgdMngn BnbadnMmagon afm omMbgomob.

dJmaa0:

bogoMogzgemmb g3nboubboo LodnbnbhMMLooE
oMmbgoydo Eu3gonb gobbnemgnb boddmad LMo
aunBnouMma onBbgbm3ddyLEgbnb 3mMBNI3NY O
dg33omma bogoobobom MmMgubmb dnogmdo
©9dmombndbymn dgrmauzumgonb adgazMaboob
oug3usdnfgono.

www. portal. businessombudsman.ge

(A1 I=H THE RULE FOR TAXING THE
PRIVILEGES GRANTED TO STUDENTS

RSl S N INSNINANSE DISPUTE REVIEW BOARD
AT THE MINISTRY OF FINANCE
OF GEORGIA

SHORT DESCRIPTION:

Based on the complaint of one of the educational
institutions, the Office of Business Ombudsman of
Georgia studied the rules of taxation of the
privileges granted to the students by the private
school. According to the tax authority, only state
scholarship is exempt from income tax. Depending
on the above mentioned, taxable turnover for
income tax on privileges for students increases.

ISSUED RECOMMENDATION:

The Office of Business Ombudsman of Georgia
believes that the Agreement between the education
institution and the student on the different amount
of the Tuition Fee is the price for the individual as a
result of bilateral negotiations and there is no legal

or factual basis for consideration of it as a
scholarship. Correspondingly, correction (increase)
of the different (decreased) amount of tuition fee
set by the educational institution to the standard
price, is an application of market price to the
agreement, for which actual and legal prerequisites
do not exist.

RESULT:

The Dispute Review Board at the Ministry of
Finance of Georgia fully shared the position of the
Office of Business Ombudsman of Georgia and
changed the tax authority's approach to taxation of
the above-mentioned privileges.
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badofMmoggemmb basgmbbhnayiznm babodoMmoecmd
anbym baddnb gabbngmaa 3mdpbagmypfmn
aumababagonb adnbnbfMnmgdaboob
uzusdnmgono. aMmbgdyemn dogmdamgmonm
amadmfMmagbamannb, dpbgdfmngn gadnb,
Byomdmdoafmoggonb o obymoaggonb
dmdbabyMmaos o dgbadadnbn
baggabyfMmnb/@mbagmMademnb goobpo
bmfzngemogde adnbnbhpMmnfgonb gMmoinabn
bnbhgdno. vdnbnbhMnfadnb gfMoNabn
nbgaMnmMadyemn o 3mmMmenbgdyenn bnbhadnb
udmgdgoaoodog, dmbagMmgdemgonb gawaboo
bmfzngmogdmpa oinomgyemn 3md3oubnnb dngM
aubi3uMm30300pmaE. ambndbyemn oM
Bamdmoanbmo go3gdmnmm dgdoubnddb, Mabags
bronhnbhngymmn dmbalgdgdn dghy3gcemadb.
3aMdmeo, bnbhgdnb vdmddgoadady babdgemn
Byemnb bagyabymMnb gaabnb dofkggbagdaemn
doanba MgamnBadyenn babdgemn Byemnb
nmgodyengonb dbmenme 47%-b. bnbhadnb
udmgdggood dgbademgdgemmaa dnbizo ondngennbnb
LouBmgaMgadn dmdbabyMmgodnb goudbaa
Byammdmdafmoggonbo o gbgMmamonbhMmndyisnnb
3mMd3dubngdb goubaddMmmdmam adnbnbhMnfMgdnb
afMmonab bnbhadodn, Madyl3 3bndgzbgrmmzbam
auandimaogbo Byagmdmdomoggonb o
abyoymaggonb 3mddubngonbomanb
baymogabmgfmadm aombgbhgdnb dngf
dmdbabyMmaonb mnMgdyemgonb goabonb
dohgnbadgemn, Moy dmzgdamm ghod®y dgoanbb
95%-b.

8083330 5HI3M3I6LVBNY:

badoMmoggemmb anBbgbmadybdnbnb adofmamdo
»babadoMmoemmb dggmofmnb® o3pbgi3nnb
audmynbgdnom badomMomggemmb bagmBbghnhyinmM
bobodomMoemmb BoMyoanba dmbabMmgoa, baag
dnownmgoymna, Mmad Bgdmambndbyemn
adnbnbpMnMmgonb bnbhgdnb gayddgonb
dgdmbgggadn MgagmnBgdyenn bobdgemn Byennb
aumababanb goobonb douhzgbgdgemn
baymaogobmgfmadm admbgbhgdnb dbMnob
d6nd3bgemmabu gapaMmabogdmea a
dndnMmagomo 95%-wpab 64%-dwy, Mag
dgomnMmbgoa nboyMabmydmynmnb nbhnbLbnygMm
fMgodngmnhanab o Byagmdmdomaggonb bnbhgdnb
bhodnemyM gabgznomofmgdab.

www. portal. businessombudsman.ge

(AN]SR EEH ON UTILITY PAYMENTS ADMINISTERING

NSRS IN=\NININE GEORGIAN NATIONAL ENERGY

AND WATER SUPPLY
REGULATORY COMMISSION

SHORT DESCRIPTION:

The Constitutional Court of Georgia has started
discussing the case on communal tax
administration. Currently, payment of appropriate
fees/bills for electricity, natural gas, water supply
and cleaning services is carried out by the unified
administration system. Prior to the enactment of
the unified and coordinated system of
administration, the fee collection was carried out
separately by each company. This was not an
effective mechanism, which are also indicated by
statistical data. In particular, the payment for
drinking water before the system was enacted was
only 47% of utilized drinking water. The system
enabled the Georgian Water Supply and Energy
Distribution Companies operating within the Thilisi
borders to cooperate in the unified system of
administration, which significantly improved the
payment of bills for service cost by domestic
customers for water supply and cleaning
companies, which currently is 95%.

BUSINESS OMBUDSMAN
OF GEORGIA

A

LOJOMAZILML

00563L(M3d6IVLAIBN

ISSUED RECOMMENDATION:

The Office of Business Ombudsman of Georgia
introduced the opinion to the Constitutional Court
of Georgia using the function of "court friend",
indicating that in case of the cancellation of the
abovementioned administration system, the
payment of consumed drinking water bills would
significantly deteriorate and reduce ranging from
95% to 64%, which would hinder infrastructure
intensive rehabilitation and sustainable development
of the water supply system.




dJmaa0:

bagoMmoggemmb basgmbbhngyiznm babodofMmocmd
dogmodn pommzga 3mdybagmyn goababaaonb
adnbnbmnmgonb amMmbgdyemn bnbhado.

JMJIOmMHMIBGIMB00L 306MOBIGOLIL
©33MBOOBI 01a6bNOL
8060133bJdabOIA6 ©I40380MIABGNM)

LAJIMMIITML J6IMBAINNSNLY
©9y 64aM3M3IMIBIBNOL
domIdIMNMIBI0 IHM36IM0
3Manbiy

bogdotmngzgmmb d0Bbg5LbmMBdYLAEOL vdutonpb
8vubsboadom dodobhmo bodoomzgmmb dadbgb
obmznonLd, bodumzgagmmb g9bgfagmnlobo o
Bgomdmadotoggdob doMgaymotgdgmo gtmzbymo
3mdoboob 2008 Bmob 18 bgdhgdatob 20
oEaJbogmgdom IdH 3039090
»9mMadhmagbataool (boddmagob) dobmmasdobo
0 dmbdofMgodob Babob” dg-10 dxbemob 3oHzgmo
396dmom gomzumobbobgdym admdoh®g cmubbob
89bmozLadOLMVL ozvu3dotgdom. oagbomgdob
dobg30m, gobobomgdob moizgboonpb 3gmboo
393eM960 dmadbdotgdmobomgob dmgmbmazo

800 3399m0o Mmobbob y3mMBonhdg dghobo.
dbmEooEoob goubdoMmgdom, gaboboemagdob
mo396B0uhado vdhoyMo 0ygbgdbgb ombodbymm
793 a00b o obmEoogoob 6936 3madobogdb dom
ohmadom buMggdmmoodo uMbgdyem ubhomdo
0ombgbhom MganbhMoinobob cbmzgbab mvubbob
©93m%ofdg gobmogbgdob, Moy 3bod3zbgemm3zob
0306HmoE 0b390mEo 3Md3obagol.

RESULT:

The Constitutional Court of Georgia maintained the
existing system of communal tax administration.

(OIS W E:H ABOUT THE PUTTING MONEY ON
DEPOSIT FOR THE SUPPLY
OF ELECTRICITY

SIS IN=\ININE GEORGIAN NATIONAL ENERGY
AND WATER SUPPLY
REGULATORY COMMISSION

SHORT DESCRIPTION:

The Business Association of Georgia turned to the
Office of Business Ombudsman of Georgia,
concerning the placement of money on the deposit
approved by the National Energy and Water Supply
Regulatory Commission on September 18, 2008
Decree 20 "electricity (capacity) supply and
consumption rules" the first paragraph of Article
10. According to the resolution, the distribution
license holder had the right to request a consumer
to deposit a certain amount. According to the
Association, distribution licenses actively employed
this right and demanded that the association
member companies to place certain amount on the
deposit for registering as a user at the territory in
their temporary use, which was a significant burden
for the companies.

BUSINESS OMBUDSMAN
OF GEORGIA

A

LOJOO(ZITML
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8983330 HIZM3I6CVBNY: ISSUED RECOMMENDATION:

bogoMozgemmb 6n®BbobmaoybLdgbnb vdofMognb According to the Office of Business Ombudsman of Georgia,
dmbadBMmgono, cobodomMdbnd3bgcmmabo 36o the interests should be equally protected of the entreprencurial
nymb oM MmMmgmM gengdhmmgbgmannb entities consuming electricity — to use the funds deposited on
dmabdoMgdgmmn @gBoMdg bydngdhadnb nBhgMagbn - their deposit for the development of the company, as well as of
©33mMdnad aubmazbgdyemn o3geman babbMgdn the rights of distributor licensees - in case of electricity
dmabdammb 3ma3abnnb gubznmafmgdal, nby liabilities not to face risks. Correspondingly, companies should
8ubabnemgonb emn3gbBNahgdnL Jozemgdo - be allowed to provide the distribution license-holder alternative
9mmadnmmMabgMmannb azamnabgdnb BoMmdmdmanb sources of security such as bank guarantee, insurance policy or
899mbgg308n oM oEa6ab MNLNL BnBod. the placement of the ownership of the space in the temporary
89bododnboE, 3mB306n98L ¥6O AN JWEMgdO use instead of transferring the amount on their deposit. In
©93mdnhSg Mobbnb 3obo1o3bgdnb bobozemme, addition, it is important that the company should not be limited
a0BaBnNEMgdnb mn3g6BnanL BoMyoanbme to the choice of the provision of provided alternatives and the

19MP6330myma3nb aempgfMBomnaemn badyoemadgan, distribution licensee will get an alternative opportunity offered

fMmammnEzoo Ludabsm goMmabhny, OBM393nbL by the company.
3memnbn 0b MmMgdno baMggdemmaodn oMby

xuMonb dgbogyoMnb cvgzgomaoy. vdobomab,

d6ndgbgemmagubno, Mm@ 3m3ddubno oM dgnBrymb

79M1639myma3nb bodyomagdnb oMfAgzadn o

aubabnemadnb ¢mni3n6Bnohmdo dnnemb 3Mmddabnnb

dngfM BoMmagbnemn oempagMbognyemn

18MYb63gmymao3nb bodyagmado.

ddmaa0: RESULT:

bodofmzgmmb gbgMaghnioby o The Georgian National Energy and Water Supply
Bgomdmadotoggodob dogaamotgdgmado Regulatory Commission partially considered the
96mzbymado 3mdobood bobommatog recommendation of the Business Ombudsman's
800m30mobbobo bojoMmzggemmb Office. In particular, if the user is an
00®65bmMAdYELAY6OL vdutuhob Myg3magbrozoo. entrepreneurial entity, it is entitled to request
3afhdm, oy dmadbdotgogmo dgboutdg bydogdhoo, distribution licensee to provide the banking
9ol yg3magdo 0gd3b goboBomagdol mogbBoonb guarantee as an alternative means for the same
©33mdoHBy mobbob 8ghobob bobog3mme 0dv3g value instead of allocating the money on the
mofMgodymadob 39Mnbagmymanb ogmhgtbotoynmm deposit.

bodynomgdoE bLodVb3m goMubhoo Batywanbmb.

BUSINESS OMBUDSMAN
OF GEORGIA
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830 JVBIGY:

bogoMoggemmb 8nBBabmMBdyYLAYBNL vdoMopb
aubiboaonom dndofMogb bodoMozgemb
dngmMmbogNBobLM abmMznonod, bojoMozgemmb
LoeNBnbam 3M33ubngdnb sLMENOI3NVd EO
bogdomMomzggemmb 6nBBgL vBbmMEnanad
bogoMogzgemmb badmdogmogm 3megdbdn dghobnem
0 Eogaadnm BmgngMo 133emneMmgdabomob
ug3u3dnMgonm. 133¢mneMmgdgonb dnbyano,
mMndnbanbL gudgdn Lyodngdhadn 3oeMEadMgdN
brgompbgb bgmdgsmMyemasdodn badmmgbhm
boMggdgmn 3agm3g dngonogonbaom. vbgzg,
nBMgompo gMm3zbyem 3omyhodn gabogdn
mnBnbanL nfMgdyemaonb dogbndagmyfmn 100 000
mafmnubn cmndngin 200 000 emoafmoadg, Mog3
xndBngnm 3nfMgdmab gMmomo naMnonyem 3nMgoddag3
auaMzamEgdmEo. gubdizbomgdemgdnb
dmboBMgdno, ;33emnemgonb gobbngemgnbab
dnBobdgbmbnemny guoonzomnbBnbgdyemn
ymo3ngmnym cnn®nbanb yMeingMoimonb ofMbn o
dnbn b3gznongo, Maawb mNdnhnb gudMo
boMnBnbam 3m33ubngdL gogMomymado O
avuydanfMadmo g3gemoen MgbyMbgonb dmdngdob.

89B333M0 MHIZM3I6CIB0Y:

bagoMoggemmb BnBBabmMABbdYELABNL vdofMondo
aondBnafMma abmznogngonb dngfM obdyemn
bugnonbgonb 86nd36gcmmMoBo o doon dboMoggMmnb
bagnfMmgdo. dng3ofbny, MMA bodoMogzgemmb
badmdogmogm 3mEgqban ogagdnemn
33mnemgdgonb od bobno vdmgdggdo oMbgdnom
8930mgbol dmabgbb bogynbubbm-bosMgnhm
dmdLobyMgdno O3u396pMN 3Md3dubngdnb
LogonubmMoBYdg o bognMmma oMbndbyemn
bognmbgonb gubbbguzgdymuo dmBybMnggdo.
dgboodadnbog, bojoMomzggemmb doMmmodgbhb dngEo
fMasmdgbozno, MmMA3 ombndbyemn bognobadnb
aubbnemganb 3Mmi3gLbdn AoMoyemn ngdbab ofMadn
dmdydogg mMaubnBosngdn o bbgo
onbhaMabadyemn dbomggon.

www. portal. businessombudsman.ge

(AN =H\Es) ON LEASING AND NON-BANKING
ORGANIZATIONS

PARLIAMENT OF GEORGIA,
THE NATIONAL BANK
OF GEORGIA

SHORT DESCRIPTION:

Georgian Microfinance Association, Association of
Leasing Companies of Georgia and Georgian
Business Association have turned to the Office of
Business Ombudsman regarding the amendments
to the Civil Code of Georgia. According to the
amendments, leasing issuers were obliged to
specify the interest margin in the contract
separately. In addition, the maximum amount of
leasing cost to the national currency increased
from 100 000 GEL up to GEL 200 000, which
would be extended to legal entities together with
individuals. According the opinion of the applicants,
while discussing the amendment it is advisable to
consider the essence of the lease relationship and
its specifics, as the increase of limit for leasing
companies would complicate and raise the search
for monetary resources.

ISSUED RECOMMENDATION:

The Office of Business Ombudsman of Georgia
accepted the importance of the issues raised by
associations and the need for the support. We
believe that such enactment of the proposed
amendments to the Civil Code of Georgia will have a
substantial impact on the activities of the
companies involved in financial-credit services and it
is necessary to differentiate these issues while
organizing. Consequently, the Parliament of Georgia
has been recommended that organizations and
other stakeholders operating in the field be involved
in the process of discussing these issues.




ddJa0: RESULT:

aubnoMgdyemn ngdbo dnBBaLMAdYEL3Y6NL The recommendation of the Business Ombudsman
fMg3mdgbono badMmzgbhm gubougizgomoob was accepted on the clarification of terminological
u3u3dnfMgoyemn hgMdnbmemmanymn explanations related to the interest rate and the
aubdoMmgogdnb udybhgodnL dgbobgd, bmenm 200 issue of 200 000 GEL limit was left without
000 gmomMmnoubn candngnb Lognombn oM consideration.
oug3doymanemoo.

»,8MM30L JboB@HOIbMIsNL dJbobdd”  EAX{ANKIE) ON THE PROJECT OF THE "ORGANIC
LOJIMMBITML MEMHBI6IT0 396MBNL LAW OF GEORGIA ON LABOR SAFETY”
30MMJJ00L 01oMbOBI

LAJIGHMIITML 39HMIBIEO0 PARLIAMENT OF GEORGIA
unbhafMmabadyemn dbamggdnb AaMoyemmonm With the involvement of stakeholders, the Office of Business
bodomozgemmb dndbgbmdoywbdgbnb adomando Ombudsman of Georgia discussed the draft low project of
gubnbngma ,,dMmanb pbogyMombmaganb dgbobgd” Organic Law on Labor Safety.
badoMmozggemmb mMgobyemn 3abmbnb 3Mmagdhn. Private sector representatives consider the current editorial of
dafmdm bggmmmnb BamMdmdapagbomagdn dMmanb labor safety law project extremely dangerous for business, as
abooymMmbmyanb dgbabgd 30B6mbnb 3Mmadmnb the scope of the low is to cover absolutely all types of
oMby Mgpoadignab anBbgbnbamanb activities, including those that are not connected to any
13nEymMmaba bobnoyoohm dnnRBg30b, Maaob substantial threat to the employees, and in this way it will cause
enb BaobMngdn aab 30bmbnb @mddgwmadnb a legal burden to each company, entrepreneurs, and
bmygMmb gogMi3gemgda vabmeyhyMa yzgema administrative organs which will be related to significant
tn3nb bagdnabmaadg, Bom dmfMnb nbgoigaBg, Magy financial expenses. According to the draft law, any company,
ofMabonf aMmbgdnom bagymmbgbomab afMmoo entrepreneur, micro or small business and administrative body,
uguzdnmMmgoyomn oboddgdyemgdnbomanb o od regardless of its size and scope, will have a significant financial
a8Bnm nggadgdy d3gyabodn oMbgdyem cinoimgyen expense annually to meet new requirements of the law.

Jmad3dabnnbomgnb, dgbomdg oynBngymn
dnfgonboomanb o adnbnbmaEnyemn
mfmaubmadnboignbay 3n nbgoin badoMoemagdfMmngn
th3nfMoinb agnbMmgdy, Moy ogagdnMgdyemn

ngbgda dbndzbgrmmgzgub oynbabbym
ubabafMmggoomab. 3obmbdMmmadmnb dnbgoanom, BUSINESS OMBUDSMAN
Boanbangm gmadaBnab, AgBafman mn®ngaM 3nfMb, OF GEORGIA

dngmm oy dgnmg onBBabb o adnbnbhMagnym
mfMaabmb, dnybgasa dnbn BmMdnba o
boddnabmanb boggfMmmbn, mybaab ymzgmbemnyMao
d6nd3bgemmaubn gyyeman Mgbymbnb gomgodo,
Maoo oagdoymoingmmb 3abmbnb abagmn

dmobmgbgdn. LOJOOHMBIITOML

6(0563bL(M3dIOLBIBN)

www. portal. businessombudsman.ge



8983330 HIZM3I6CVBNY:

bodomMozgemmb dnBbgbmddybdgbnb adoMmahdo
aunBnoma onBbgbnb 3mBnizna o oggadnemn
330mnengdgonb dgbabgd badomomzggemmb
dumemadnbhb Mg 3m3dgbonno dndomomo.
fmgsmdnbyzna 4 3Mnmnsnem bagnombb gbgdmo:

7Y L, dfMmdnb ybogMobmaganb dgbabgd”
bodomMoggemmb 30Bmbnb gagMmizgrmagda
73Mmbmadngnb ygzgmo oMady;

N d@Mmmanb 3nfmaganb BazmbimfMmemgdgormn
mfMmaabmboomanb (@Mm3nb nBb3gdiznnboognb)
dmmdnoin po3emgdgonb aanb 3mbhMmmennb
no3emgoadmbnemganb dnbnggoo;

7Y dmmadnb dnmmagdnb 8aszmbhMmemagdgomn
mMmaabmb ([@Mm3nb nBb3gdnabl ymemada
dg3nab Bgdnbdngm bodydom agngmab,
Badnbdngf fMmbL o bgdnb3ngfn
saMmamonm, BnbubBafMmn dghymanbadnbo o
dmbadomoenb ofmdobgdnb gafmogds;

Y bnbbnb badaMmmemgdMngam abiaon
ddnwndo gobgb dazmbhmMmemadgemn
mMmaabmb ([@Mmanb nbb3gdinnb)
BomMdmduagbemnb dndomom
Bnboomdppamaoo.

dnggofbna, MmMd Bgdmambndbyemn bosnmbgdn
odofgonm gaodbMmgodab bagnfMmmgob o dooin
dMmoagdmngodn MgormnBadnbognb afM3
dougmbpmmemadgemn mmgabm (@Mmadnb nBb3gdizna)
o ofMy onBbgbn v8 gHoddg dBa oM ofMnb.

dJwmaa0:

bogoMogzggemmb domMmodgbhdo
6n®65LbmMAbYELAYBNL 4 896nd3bnEVb MMn bMymoE
aunongoemnbbnbo. dgogo@, dMmMadnb 3nfMmMdagdnb
dogmbhMmemgdgemn mMgoebmb ([@Mmanb
nBL3gdi3nnL) oM gq6gdo 8MM3BnoN yo3egdgonb
o3nL 3MbmMmMemnb yo3emgdadmbnemgdy o
dogmbpMmemgdgemn mmMgabmb (@Mmadnb
nBb3gd13nnL) BoM@mdoaggbemnb dndoMom
Bnboomdmgamoo oM ngbgdo bnbbemnb
bodoMogdMngzoE Eobion Jdgoagdo.

www. portal. businessombudsman.ge

ISSUED RECOMMENDATION:

The Office of Business Ombudsman of Georgia
shared the opinion of business and turned to the
Parliament of Georgia with recommendation on
planned amendments. Recommendation covered 4
critical issues:
7Y The Law of Georgia on Labor Safety to cover
all sectors of economy;
7Y To grant labor right protection control to
the Labor Controlling Body (labor
Inspection);
7Y The Labor Controlling Body (Labor
Inspection) shall be entitled to any workplace
at any time and without any delay, prior
notice or a judicial order;
7\ Criminal offense to be an obstacle against
the representative of a controlling body
(labor inspection).

We believe that the above-mentioned issues require
more deep consideration and neither the controlling
body (labor inspection) or the business is ready at
this stage for realization of it in the practice.

RESULT:

The Parliament of Georgia fully considered 2 out of
4 memorandums of the Business Ombudsman.
Consequently, the Labor Controlling Body (Labor
Inspection) will not have the power to control labor
rights and resistance towards the representative
of a controlling body (labor inspectorate) will not be
a criminal offense.
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badoMomzggemmb anBbgbmaddywbdgbnb odafMmahb
aubizbugdnm dndomoy Madmpgbndg badgninbm
ubgbadyemaoad baymazgmoom gobdmongemmanh
u33nb babgmdbnoym dMmafmadnb - ,ag9adnyMN
adaygmopmmnyean dmdbabymgonb® myofMmagddn
aubbmfzngmaoyem dgdmbdgonb dgwoggoomab @a
usnbMgdyem bagamndm bobgizngdoab
uzugdnmmgonm. dgdmbdgonb dgwoaa, bbnd
bmsnagmyfmn dmdbabpMmgdnb booggbhmb ngMm
audmyngbgdymda bogomndm bubdizngdda
dngnnmbmanm gmoafn dgoanbo.
aubdizboadmaonb NnbogmMmdannm, nbnbn
oizamMmndgodyembn oMnab nn dmEyemmanb
mubbgdnom, MM3gemoma gowobonb badyamagdo);
dom of gaoRbnom o ambfMmpemgds bmMisngemogdo
dMmaMmoadnb oyofMamaddn dnbamagdn olabbnb
uza3qgonm, My3 badgnanbm pabgbadyemadgob
ayqbaob ddndg o gadmyzaem damdomgmaodn.

8983330 MHIZM3I6CIB0Y:

unbhafMmabadyemn dbaMmggdnb AoMoygemmonm
budomMozgemmb dnBbgbmaddybdgbnb adoMmahda
dgnbbBugmo bognmbn. bagamndm babdi3ngdnb
admmgonb omMmbgdyemn dgdubn®dnb gadmygbgda
bomMmbab yddbno baymzgmomom Fabwoanb
babgdbnogm 3Mmafmodnb gobbmfmizngemoab o
daboadodnba, babgemdbnogmb GngM
subdMmogemmanb aanb boggMmman BagnbMmn
3umEnoyemaonb dgbMmyemgoob. dgbodadnbog,
bLodnbnbhMmb dngi3o My3m3nbpony, MM
8uM33790mn gaEnm gadmbagdgemnym
dmfagmMmnydn bodgoniznbm
ubgbgdymgdgdnboignb gggdnygmn
adoypmoammmnygenn dmdbabymgdnb gyomgemaodn
usnbMadnemn bogomndm bobdi3ngonb osougzgonb
aBno ambfMyemaoady o badoMozgemmb
m3ndnfgdyemn pafMnpmMmngodnob g3bnemoa,
dfMmmadnb, FobdMmogmmonba a bmgnagmymn @a3nb
badnbnbhMmb BafMdmgoanbo Bnbouwuomadgdn
bogomndm bLabdi3ngdnb MEgbmagdnba a doon
aumabonb adnbnbpMmnfmgonb Bobnb, vbg3g ognb
aubbngmanba o guobysgmnb Bobnb
mJ3mndndonnb dndoMoipemadnom.

www. portal. businessombudsman.ge

(*X5=YKEB ON THE CHANGES ABOUT PENALTIES AND
RULES OF ENFORCEMENT FOR THE
CLINICS INVOLVED IN THE UNIVERSAL
HEALTH CARE PROGRAM

MINISTRY OF INTERNALLY
DISPLACED PERSONS FROM
OCCUPIED TERRITORIES,
LABOR, HEALTH AND SOCIAL
AFFAIRS OF GEORGIA

SHORT DESCRIPTION:

Several medical institutions turned to the Office of
Business Ombudsman of Georgia with regard to the
results of the inspection carried out within the
framework of the state healthcare program -
"Regular outpatient services" and imposed penalty
sanctions. As a result of the inspection, the penalty
sanctions applied by the LEPL Social Service
Agency amounted to millions of lari. According to
the applicants, they are fined with large amounts of
money and that they do not have the ability to pay,
and the enforcement is carried out by the detention
of the funds received under the program, which
puts the medical establishments in a severe and
inadequate condition.

ISSUED RECOMMENDATION:

The Office of the Business Ombudsman studied the
issue with the involvement of stakeholders. The use
of existing mechanisms for taking penalty sanctions
threatened the implementation of the state
healthcare program and, consequently, the
completion of commitment towards the state in the
health care. Consequently, the Ministry was
recommended to announce moratorium for a
certain period of time for the enforcement of the
penalties imposed on medical institutions through
detention of the funds received under regular
outpatient services program. And to present ways
on the penalty sanction amounts and administering
the payments as well as in the direction of
optimizing reviewing and resolving disputes by the
Ministry of Internally Displaced Persons from
Occupied Territories, Labor, Health and Social
Affairs of Georgia




ddwmaa0:

boadouMmomggemmb andBabmdoybdgbnb aduMmamhnb
dngf gondpemn Mggmdnboizno Babnemofng
uzduymongmoa. 2018 Bemnb Bmgdodmnoab
budgninbm ubabadyrmadgonboignb ggadnymn
adaymopmmnyenn dmdbabyMmgdnb ogoMmaemgddn
usnbMgodyemn bagomMndm babgizngdnb usaggdnb
a%nm ombMmyegdabyg dmmapmmngdn odmdgdgoeo
o ybygdomadmmnbdo 3mdnbnod anbym ndomoo
0n®BabmMaddybEdgbnb nbnynahngzudg baymzgemoom
suboozudn RoMoigemn 3emnbngndnb dndomm
soMmndgonb oagnbfMmadnba o ambMmyegdnb Babnb
mJdfndnBognnb anBBnom.

RESULT:

The recommendation issued by the Office of
Business Ombudsman of Georgia was partially
satisfied. The moratorium was put into effect since
November 2018, on imposing penalty sanctions for
medical institutions under regular outpatient
services program and the commission started to
work on the Business Ombudsman initiative to
optimize enforcement of rules for imposing
penalties on clinics involved in universal health care
program.

2019 Bemnb baddnabmaonb dMnmmnhghyenn oigdgon

Priority Issues for activities in 2019

X bALIBIGHOIML 3IBMdMObL BIBIBOOL (Amicus Curiae) BOINIMHIdY

Strengthening “Court Friend” (Amicus Curiae) Function

7N babIBIGMOIM ©H3330b IBIIO0IEMB0L BOHPOL bITFIEIMdY

Enhance the effectiveness of judicial disputes

X babMBMM-bIFIIHEIM A0EOL 3H03300BIB0LIL LILIMFENBM HIBI0HIBOL

3MMBILAN 60B63LOL 060JMILIBGOL bITMEIBIMdI

Promote business interests in state regulation during privatization of agricultural land
7\ H383M0MHIB0L ©I393MIBNL dIBALIBOL (RIA) LOLMIZNL CIEIMHB30L BbIMPIFIMY
Supporting the implementation of the Regulatory Impact Assessment (RIA) system

7N 969M00033M0 3089HMITIB0L 3IdMNIMHIdY
Strengthening the analytical direction

) 3303 0963L0L bA30MbLIBBI BMIILOGHIdI
Focus on small business issues

7\ 60963bM3dICLAIENL RIMOIITMANL 3odMNIMIBY LALOLAILOM 3MIOBMMETd30 - 30MHIMIY3I6MO0,
LATOMEHITO LOANBNLOGMIBN, IC3NMMBMN3N dIGNBN3INOIMIGO
Strengthening the involvement of Business Ombudsman in discussion platforms - Parliament,

sector ministries, local municipalities

7 03003M0 dM3IEN30B00 30B6IL bMBOOBNIBMVE, NIMILOI™ Y LAIZMELITMIBOM 3MB3960I60V6

0tMabaddo3mMaoM bIJOM®OI6

Active communication with business associations, juridical and consulting companies, NGOs

7Y bY3IBEMBILVIGMM N6NBNIMN3IB0L 3IBILIBY, IHLIBGITOL AMENOMEHN630 ©I bamH3IBIB0L BIAMIMIEY
Assessment of legislative initiatives, monitoring existing ones and identifying faults

7Y 30963b0L FbdHPIFIIG LIIGMIBMEHOLM 3IIH0INV6I3I6MI6 dMBIBN3IB0I ©I 330) LJBNIEMBIBN

RAIMOIIMMBI

Communicate with international communities supporting businesses and engage in their activities
7N 60863b0L 3900TBLOECOLOIMIBNL 303IGHNIIMIBN0) BEMdNIGHIG0L IFIVMIBY

Increase awareness of BUSINESS INTEGRITY

7Y bYBIBM ©Y daMHdM LATDMEL 3MHOL 119693AGMAMBOL 3IIZNMH3ITMB0L BIBHDPOL bIIIEIMBI
To promote transparency in cooperation between public and private sector

7N 33b0dMM 3MGHIBBONLAIG B0BEILOL LIB3Y
Protect business from possible corruption

7Y 69939MDI 01330bLIBVVNO ©I 333I30MH3INI v0BEILAIMITML IBMHIBIITIMBY

Provide free and transparent business environment on the market

www. portal. businessombudsman. ge




badMBNIIOM N6BMEM3uBNI / CONTACT INFORMATION

BoboBofmo: §. mdogmobo, 06amBmy3zab 4. 7 Address: 7 Ingorokva str., Thilisi 0114

d. domydo, godbobyfoos 4. 9 9 Gamsakhurdia str., Batumi 6010
3bagmo budo: +9985 32 2 282828
gm. oymbho: ask@businessombudsman. ge

300a39M©o0: www.businessombudsman. ge
www. portal. businessombudsman. ge Portal:

Hotline: +995 32 2 282828
E-mail: ask@businessombudsman.ge
Web: wwww. businessombudsman.ge

dmMhomo: wwww. portal.businessombudsman.ge
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